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Muaniweni farmer Rakesh 
Prasad believes that his 
money should work for 

him.
And in an absolute vote of 

confidence, the 56-year-old 
voluntary member chose to do 
just this with the Fiji National 
Provident Fund (FNPF).

Prasad, initially a dairy farmer, 
ventured into cattle and crop 
farming in 2009.

In 2006, he acquired more than 
100 acres of land when former 
residents sold their properties in 
Muaniweni following the political 
events then.

He now raises Holstein Friesian 

cattle and plants rootcrops 
(dalo and cassava) for export, 
which rakes in significant annual 
income – thanks to facilities like 
AgroMarketing that provides 
ready markets for his crops.

He employs family members 
on the farm, especially his 
brother’s sons.

Prasad joined as a FNPF 
voluntary member in 2014, and 
has been making a fair amount 
of contribution to his account 
a few times a year since, or 
whenever he earns surplus 
income.

He makes regular deposits 
to his FNPF account. And he 

ensures that he puts in as much as 
he possibly can because he knows 
how beneficial the interest is.

“I have money in the bank but 
there is low interest there. I want 
my money to work for me so the 
best place for me to do that is to 
put my money in FNPF,” Prasad said.

“It is a good investment for me. 
I cannot take it out easily, there is 
limited access, and it has very good 
interest.

“I have never withdrawn because 
I want this to be my savings for me 
when I grow older.”

Prasad encouraged other farmers 
to do the same and save more of 
their money in the Fund.

If you’d like to invest in retirement 
savings and make your money work like 
Rakesh – then reach out to us today! 

Our voluntary membership scheme is the 
best gift that you can give your future self.

There are two categories of voluntary 
membership – adult and minor.

The minor voluntary membership 
scheme is open to children and teenagers 
between 6 to 18 years old.

employed and operate your own small 
business – or you work in the informal 
sector, you can also open your voluntary 
member retirement savings account!

Opening an account is easy. All you 
need is a deposit of $10, key documents 
such as a birth certificate, a valid photo 
ID and you’re on your way to building that 
retirement nest egg!

The benefits of opening your child’s 
FNPF account is that apart from getting 
them started early on retirement savings 
– their savings can help them with their 
education expenses, medical emergency or 
even housing once they have saved up a 
considerable amount.

The adult voluntary membership is open to 
individuals between 18 to 54 years.

So if you’re a farmer like Rakesh or self-

It’s FNPF savings for me!

If you’d like to invest in retirement employed and operate your own small The benefits of opening your child’s 

You can save for retirement too!

“Now when I get more 
money, I am not putting it in 
the bank, I am saving it with 
the FNPF.

“My major savings is with 
the FNPF and I want to 
encourage other farmers to put 
their surplus cash there too.”

With his crop and cattle 
business doing well, he 
anticipates to maintain 
a consistent flow of 
contributions.

“I am confident that my 
money is secure with the FNPF 
and I want to keep saving with 
the Fund, as I would benefit 
from it especially as I age.”

 



The myFNPF Centre in Nadi opened 
on 6 December 2021. It offers three 
levels of retail shopping, a food 
court and services through various 
organizations based there.

MyFNPF Center Nadi now open
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FNPF’s Annual Member Forum has 
wrapped up for Viti Levu – ending in 
Suva on December 7th at the Grand 

Pacific Hotel.
The Forum started in Lautoka on 

1st December, followed by Nadi on 3rd 
December.

It was an opportunity for the Fund to 
update members, pensioners and employers 
on its key financial achievements for the 

Member Forum done for Viti Levu

2021 financial year.
Close to 400 members attended the 

three forums, with the biggest turnout 
recorded in Suva.

Given that the COVID-19 health 
restrictions were still in place, the Fund 
had to ensure that all safety protocols 
were followed at all venues with 
vaccination and temperature checks done 
at the venue, masks worn throughout 

the sessions and adherence to physical 
distancing requirements with the seats 
arrangement.

And to ensure that stakeholders don’t 
miss out on the key updates, the Nadi 
and Suva forums were streamed live on 
Facebook, with more than 15,000 viewers 
joining in online.

 The forums for the Northern Division are 
planned for February 2022.

Suva Forum at GPH.

The FNPF Executives responding to members at the Forum. Lautoka Forum.
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No place like home

Keep your savings with the 
Fiji National Provident 
Fund because you will 

need it when your grow older.
These sentiments were shared 

by Hasmukh Bhindi who retired 
four months ago from the Fiji 
National University as a lecturer 
and has never regretted being 
part of the FNPF.

Although he made his first 
full withdrawal in 2001 because 
he shifted to New Zealand to 
join family members, Bhindi 
returned in 2004 with the hope 
of rejoining the FNPF family.

“When I returned to Fiji, I 
worked for the University of the 
South Pacific here in Labasa and 
later got transferred to Suva to 

work at the campus there but on 
contract basis,” he said.

“Then I later joined the Fiji 
Institute of Techonoly (now FNU) 
as a full time lecturer and was 
fortunate that I managed to 
rejoining FNPF.

“My deductions started 
again and worked with FNU 
until September (2021) when I 
retired. Now I am enjoying my 
stay at home with my pension.”

Even when he was on contract 
work with USP, he tried to start 
his FNPF deductions again 
because he knew the many 
advantages of having an FNPF 
account.

“It was really difficult to get 
back into FNPF at that time 

but once I secured a permanent 
job I made sure my deductions 
started again because I wanted 
to retire with some FNPF 
savings.”

Before he retired, he had 
sought advice from some 
FNPF staff in Labasa whom he 
considers as family.

“They gave me various options 
but I chose the pension one 
because I will receive monthly 
allowance until I depart this 
world,” Mr Bhindi said.

“For me, this is very important 
because I won’t be able to work 
as I won’t be as fit and strong as 
I was during my working days.”

For this reason, Mr Bhindi 
believes that members should 

prioritise savings for retirement 
with FNPF.

“My partial withdrawal from 
FNPF has been used to renovate 
my house in Salusalu Street, 
Labasa,” he said.

“I have fixed up everything 
in my house and painted it 
properly to make use of my 
savings because I just want to 
enjoy my pension.”

In 2000, Mr Bhindi applied 
for his permanent residency in 
New Zealand. He left soon after. 
But retiring in Fiji was always 
in his bucket-list. His achieved 
that, now made sweeter by the 
regular income he derives from 
his FNPF pension.

Your choices - FNPF’s 
retirement products

FNPF members reaching retirement age have three options for 
their retirement savings.

Apart from the Lump Sum withdrawal, the Fund offers two 
pension products:

1. Life Pension
2 Term Annuity

Life Pension
A life pension means regular monthly payments, after retirement.

Retirees opting for this pension option will basically convert 
their retirement savings into a regular pension.

There are two types of Life Pension products:
Single Pension – this is a sole pension, with payments made 

regularly to you. Your pension will end, once you pass away.
Joint Pension – this is a joint pension for you and your spouse. 

Monthly payments will be made to you and upon your death, it will 
be paid to your spouse, until he or she passes away. Life pension 
products are attractive because it is tax free and payments will be 

disbursed to you as long as you live.
The rates are quite competitive and are available on the FNPF 

website.

Term Annuity
This product also offers a regular monthly payment for a fixed 

period of 5, 10 or 15 years.
The rates for term annuity are very competitive and higher than 

the Life Pension rates – however, it ends at the conclusion of the 
term you have opted for (5, 10 or 15 years).

Payments are guaranteed for the period selected and this 
simply means that should you pass away before the term ends, the 
balance or the funds remaining will be paid to your nominee.

Combination - Pension, Term Annuity or Part Lump Sum
Retirees can also opt for a combination of part lump sum,  life 
pension and/or term annuity. 

Talk to us today!
Talk to our teams today and find out what works for you.

Our pension team can be contacted on pensions@fnpf.com.fj or 
reach out to our team on Information@fnpf.com.fj



The Fiji National Provident 
Fund recorded a net 
income of $543 million 

in 2021, compared to $370m in 
2020.

Chief Executive Officer 
Viliame Vodonaivalu said 
that despite the economic 
upheaval caused by the 
COVID-19 pandemic, the Fund’s 
financial achievements were 
commendable.

“Whilst applying cost 
efficiency strategies, the Fund 
also managed to save 6% on 
expenses compared to last year.”

“After meeting all required 
expenditure, the Fund realised 
a substantial net increase in 
net assets of $496.5 million. 
This result reflects the 
materialization of effective 
investment strategies and 
fruition of the hard work by our 
employees.”

“Strong performance in fixed 
income & treasury investments 
contributed $331.3 million 
towards the net income. Other 
investment portfolio such as 
equities, commercial loans 
and properties added $212.1 
million as well.”

“Due to such sturdy 
performance, an interest rate 
of 5% was declared and $302.8 
million was distributed to 
389,986 members.”

“The Fund’s net assets stood 
at $8.2 billion with a growth 
rate of 3.5%. The investments 
portfolio generated an ROI 

Positive achievements recorded

(return on investment) of 6.5% 
overall.”

“Members’ funds grew from 
$6.3 billion in 2020 to $6.4 
billion this year.”

“Despite large volumes of 
withdrawals arising out of 
the COVID-19 pandemic and 
reduced contributions from 
members, interest credited to 
members largely contributed to 
the growth of member’s funds.”

Mr. Vodonaivalu said net 
assets available for member 
benefits and reserves increased 
from $7.9 billion in 2020 to 
$8.2 billion in 2021.

He added that lockdowns, 
travel restriction and the 
shutdown of international 
borders severely halted the 
Fund’s hotel operations.

“Whilst local tourism 
provided some cash flow relief, 

the resultant effects of the 
second wave of the pandemic 
further exacerbated their 
performance. The Fund used this 
downtime to upgrade two of 
our hotels, Sheraton Fiji Resort 
underwent major refurbishment 
and the Westin Resort upgrade 
project commenced.”

“This sector makes up 8% of 
our total investment portfolio. 
The telecommunication sector 
thrived under the crisis, earning 
healthy return margins.”

“Comprising about 14.7% of 
our investment, the sector has 
been vital to the health of our 
portfolio.”

Like many superannuation 
funds around the world, FNPF 
investments in Government 
bonds continued to provide 
lucrative returns.

Bond investments have 
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Members, pensioners & employers turned out in numbers during the annual 
member forum, held at the new FNPF complex - myFNPF center in Nadi.

undeniably been a substantial 
contributor towards the 
annual interest declared and 
distributed to members. The 
safety of Government Bonds 
ensured market produced 
good returns for our members.

“Of course, the Fund’s 
investments are placed 
in line with its long-term 
investment strategy of asset 
and liability matching the 
bonds. The varying ability of 
the sectors further endorses 
our diversification strategy.”

“Exposure level varies 
according to risks our 
investment encounters in 
different environments. 
Despite the challenges, we 
continued to provide required 
returns and accessible 
liquidity to our members 
during the year.”

A N N U A L  R E P O R T  S U M M A R Y
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Like most Funds around the world, the FNPF faced 
unprecedented challenges from 2020 to 2021 due to the 
COVID-19 pandemic.

The health pandemic and the requisite containment measures 
resulted in major human and economic losses worldwide.

In the domestic market, weakening aggregate demand brought 
a decline in many industries.

Reduced member contribution and accelerated withdrawals 
continued to exert pressure on the Fund’s liquidity.

Despite these challenges, we managed to sustain these 
pressures, maintain financial performance and continued to grow.

As a member-based superannuation fund, our primary 
responsibility is to operate in the best interest of our members.

Our highly diversified portfolio includes a wide range of assets 
such as properties, local and international shares, cash and cash 
equivalents, commercial loans and fixed interests.

The investment financial market experienced unprecedented 
volatility given the raging effects of the pandemic.

Despite these concerns, the Funds’ investments returns posited 
positive returns of 6.5% for 2021.

The investment portfolio grew from $7.9 billion in 2020 to 
close at $8.1 billion in 2021.

The net investment income before expenses for the 2021 
financial year is $542.9 million.

The Fund recorded an $8.2 billion of net assets for the year, 
which was the basis of a declared 5% interest that saw the 
distribution of $302.8 million to 389,986 members.

Growth in fixed income securities, cash & cash equivalents and 
commercial lending was noted while the properties portfolio 
contracted due to the impact of the current subdued economic 
condition on the market valuation of properties.

Investment performance

Government Securities
The Government bonds portfolio 
increased from $3.4 billion in 
2020 to $3.5 billion in 2021. The 
increase was due to investments 
exceeding maturities. 
Total investments in Government 
bonds was $282.8 million 
compared to maturities 
amounting to $148.96 million. 
The increase was a direct result 
of Government’s initiative to 
cushion the impact of the 
pandemic on the economy.
The bond rates fell during the 
year. The 15-year bond rate 
closed at 4.8% at 30 June 2021. 
The 20-year bond rate closed at 
5.25% at 30 June 2021 compared 
to 6.75% at 30 June 2020.

Quasi-Government 
Securities
The quasi-government securities 
portfolio consists of investments 
in statutory bodies such as Fiji 
Development Bank (FDB), Energy 

to identify new and emerging 
gaps. However, our efforts 
to stabilise and address low 
member balances was stalled.”

“How does the Fund manage 
governance and compliance 
risk without deviating too 
far from our fiduciary role to 
ensure members’ retire with a 
meaningful balance?”

“Finding the answer 
to this question requires 
collaboration between 
external partners including 
Government, to ensure the 
formulation of national 
policies that support this.”

“Meanwhile, the Fund 
will continue to review the 
scheme design to balance our 
commitment to our members 
to meet their needs, both 
immediate and for retirement,” 
said Mr. Vodonaivalu.

Managing our risk
Fiji Limited (EFL), Housing 
Authority of Fiji (HA) and Fiji 
Sugar Corporation (FSC). The 
investments in these bodies are 
guaranteed by the Government.
The portfolio closed at $56 
million in 2021 compared 
to $124 million in 2020. The 
reduction in the overall portfolio 
was due to maturities noted from 
HA and FDB.

Treasury
Liquidity in the banking system 
stood at $1,668.5 million against 
$751.8 million for June 2020. 
The increase is attributed to the 
reduction in currency circulation 
and higher foreign reserves.
The Fund’s cash holdings (cash 
& terms deposits) in June 2021 
was $816.7 million compared to 
$693.9 million in June 2020. The 
increase is attributed to inflows 
from the sale of EFL shares in the 
last quarter of the financial year.

The Fund identified 
imminent risks and 
formulated mitigation 

strategies related to all facets 
of our business.

CEO Viliame Vodonaivalu 
said key operational plans 
were held back as risk- based 
strategies were operationalized 
to map the Fund’s way through 
the crisis.

“Liquidity was a key risk. We 
understood that the value of 
some key assets would drop, 
affecting our revenue and our 
withdrawal payments would be 
substantial.”

“Given physical distancing 
restrictions, our operational 
administration was shifted 
online. This meant that the 
Fund was vulnerable to cyber 
security threats.”

“Our IT infrastructure 
upgrade was pushed forward 

Fixed Income
Investments in fixed income securities has been the backbone of our 
investments portfolio with its low risk features and steady flow of 
income. Over the year, tough competition from other investors and 
reduced interest rates was a concern. The reduction in interest rate 
is a result of high liquidity levels. However, the Fund managed to 
maintain our investments in bonds, which contributed towards the 
interest credit to member balances.

A N N U A L  R E P O R T  S U M M A R Y
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Infrastructure Revamp
A major upgrade to the latest technology 
stack of the IT Infrastructure was completed 
during the year.

The upgrade included its servers, networks, 
security, storage and backup systems.

This upgrade enabled the Fund to provide 
the foundational platform for its Digital 
Strategy. It would ensure that services are 
maintained and that systems and data are 
secure.

Member Digital take up
Member digital take up increased by 
91,129 from 2020 to 2021 and 74% of the 
applications received via digital platforms for 
processing.

This resulted in improved processing 
accuracy and faster response times.

Furthermore, the improved digital take up 
helped with the Fund’s operation during the 
movement restrictions and imposed safety 
protocols later in the financial year.

Robotic Process Automation
The Fund leveraged on utilising the robotic 

process automation (RPA) technology in 2020, 
on this innovation.

RPA became the preferred solution for 
many of the COVID-19 related assistance. 
Up to 74% of the total applications received 

were processed and paid out through robotic 
process automation (RPA).

This allowed staff to focus on managing 
exception cases and promptly resolving 
member queries.

Employer Portal Revamp
The FNPF Employer Portal serves as 
the digital window for the collection of 
contribution for members.

It is critical tool for the Fund, and we are 
pleased to report that 96% of our employers 
are now on board - registered and enabled to 
use the portal.

A total revamp of the portal was done 
using the latest technology stack.

The pilot phase was launched in March 
2021 and the remaining phases will be 
completed in 2022.

Mobile Technology
Mobile phones usage has grown significantly 
in Fiji over the last 12 months.

FNPF leveraged on this growth as it 
used the myFNPF app to introduce various 
COVID-19 relief schemes.

This helped mitigate the health concerns 
on travelling and social distancing during the 
pandemic.

In addition, it also saved members time 

Digital transformation

BENEFITS
$500.8m

paid out to members 
during FY 2021

Disability

$5.1m
$3.9m in 2020

Death

$34.2m
$35.2m in 2020

$217.9m

Retirement

$191.8m in 2020

Migration

$29.9m
$33.6m in 2020 $1.4m in 2020

$1.9m

Small Account Early 
Withdrawals

$144.9m
$117.5m in 2020 $55.5m in 2020

 Housing

$66.9m

Our operations were 
restrained whilst 
we complied with 

national health protocols 
to ensure the safety of 
our customers and staff 
during the year.

This resulted in a 
change in our mode of 
operations, with staff 
redeployed to respond 
to the surge in queries 
received via telephone 
and email.

Of the 700,000 
members served during 
the year, close to 500,000 
visited the Fund’s offices 
- an increase of 27% 
compared to the last 

Serving our 
members

financial year.
Uptake in queries received 

via telephone and email was 
quite notable, with telephone 
queries increasing by 195.7% 
while emails increased by 
80.7%.

Benefit payments
The total amount paid 

to members under full 
withdrawal was $288.9 million 
a 25% increase compared to 
the 2020 payment of $265.9 
million.

The total amount paid for 
early withdrawals was $144.9 
million, compared to $117.5 
million in 2020.

Pension Services
Pension related services saw 

18,142 customers served during 
the year. Of these 36% enquired 
about payments, 53% were for 
renewal certificates, 5% for 
pension advisory and 65% for 
pension orders.

and money from having to travel to their 
nearest FNPF office and also resulted in a 
faster turn-around time in processing their 
applications.

Members were able to monitor the 
progress of their applications from their 
phones.

The myFNPF app is arguably the local app 
with the most number of users with about 
163,393 active users compared to all other 
mobile apps used in Fiji.

Withdrawals for housing 
assistance totalled $66.9 

million, a 20% increase 
compared to $55.5 million 
last year, attributed to the 
COVID-19 response home loan 
assistance offered during the 
year.

Usage of the MyFNPF app surged 
during the pandemic. 

A N N U A L  R E P O R T  S U M M A R Y

A N N U A L  R E P O R T  S U M M A R Y
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The Fund continues to engage in 
various corporate social responsibility 
activities, despite the challenging 

pandemic environment.
Our team from the Western division 

visited individuals who were in dire need 
of assistance and provided some food 
supplies to help these families.

In Suva, the IT team contributed 
Christmas gifts to the Prison Fellowship 
Angel Tree program.The gifts were for the 
children of inmates, who currently live 
within the Suva-Nausori corridor.

Representatives of the Prison Fellowship 
Fiji program expressed their gratitude, 
acknowledging the kind thought and 
gesture.

Giving back to the communityto the communityto the community

The Corporate Governance 
Team, marshalled the support 
of the Management team, and 
distributed food packs to the 
Eagle Cleaning Services team, 
who have been responsible 
for cleaning FNPF Suva office 
for some years now.

Staff also contributed Christmas gifts 
to Make a Difference Fiji, a non-profit 
organisaton that assists the underprivileged 
with medical treatment, housing and food 
rations. The gifts were handed over to the 
Make a Difference Fiji team on Christmas 
week, who distributed these to grateful 
children around Fiji.

“Our kindest acknowledgement goes out 

FNPF IT team presenting the gifts to the Prison Fellowship team.

Gifts handover to the Make A Difference Fiji programme.

Debra Ratuyada did 
not hesitate to opt for 
redundancy when she 

was offered the choice, amid 
the COVID-19 crisis in 2020. A 
bold move considering that may 
others were left unemployed or 
had their working hours reduced.

The 36-year-old mother 
of three children chose to be 
creative so she can fend for her 
family - and she’s not one to give 
up that easily!

She was employed as a 
senior auditor at Fiji Revenue & 
Customs Services (FRCS). She had 
been working in this field for the 
past 12 years and a member of 
FNPF since 2009. Her husband 
Saimoni Ratuyada was away in 
Levuka so she remained at home.

To kick-start her small 
business, she took advantage of 
the COVID-19 Unemployment 
Assistance for members affected 
by the dire situation caused by 
COVID-19.

“At first, the $220 fortnightly 
was just enough to cover food 
and bills. I would use $100 every 
Friday to cook roast chicken or 
roast pork with potato salad, dalo 

Undeterred by redundancy 
and sell them at $8 serves at 
FRCS – to my former workmates. 
I ventured to steamed fish and 
it sold like crazy to FRCS and 
those at the Fiji Elections Office. 
I would make $40 to $60 profit 
for every sale. It helped because 
I had a car for delivery and 
purchasing ingredients.”

“In August, I was allowed 
to withdraw $2200 from my 
General Account paid in two 
instalments, one in August and 
the other in November.” “From 
the first instalment $1100, I was 
able to start a small canteen. Her 
target customers were children 
and amongst the products she 
sold were bean, sao, tamarind 
lolly and a range of other sweets.

“I always had a passion for 
cooking but could not sell to 
offices in Suva due to COVID-19 
restrictions. So I began selling 
hotdogs from the comfort of my 
porch on Fridays and Saturdays. 
Children came in numbers for 
hotdogs at $2 each.

“One of the kids then asked if 
I could make burgers, so I began 
with 30 burgers at $3 each, 
this also sold like crazy and I 

received great feedback from my 
neighbours, who loved it.

“Another suggestion mooted 
by my clients was for me to 
venture into subs. I began selling 
20 subs at $5 each. Now subs 
are everyone’s favourite, from 
kids to adults, the hotdogs are 
not so popular now and burgers 
only get sold once the subs are 
finished.”

 “I sell subs on Fridays and 

Saturdays from lunch 12pm till 
11pm. On average, I would sell 
60 subs a day with 50 burgers 
and 50 hotdogs.

“It helps that I live in Raiwaqa 
and probably the whole of 
Raiwaqa are my customers now.

“If you ever want to check 
us out, just walk by Ming Ting 
Lane, my porch is always noisy 
and full of kids, either buying or 
helping with the selling.” 

to all FNPF staff who donated 54 gift 
packs for children this Christmas. The kids 
that would not get any christmas magic 
will now smile with this most beautiful, 
generous support given. Thank you for 
sharing and creating magic. They will 
believe in miracles, as they will yell with 
excitement and their eyes will light up 
while they open the gift packs.”
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Lautoka, Nadi & Suva Annual Member Forum 2021

The FNPF Annual Member Forum 
was held in Lautoka, Nadi and 
Suva in December. Despite the 
restrictions pertaining to the 

COVID-19 pandemic, members, 
pensioners and employers still 

turned out in numbers.
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Lautoka, Nadi & Suva Annual Member Forum 2021

The Annual Member Forum is an opportunity for 
members, pensioners and employers to grill the FNPF 
team about the Fund’s performance and operations 
within the financial year. FNPF Board Member Joel 

Abraham was also at the Suva Forum.



From 1st January 2022. 

NEW FNPF 
CONTRIBUTION RATE

For more information, contact our teams on 
3238 999 or email EmployerHelpline@fnpf.com.fj

This rate is effective until 31 December 2022.

12%
Employers 

will pay 

6%
Employees 
will pay 

6%


