
The Fund has once again received 
recognition from the International 
Social Security Association in the Good 
Practice Awards for the Asia and Pacific 
region.
Three Certificates of Merit were 
awarded to the Fund:
• A robust and sound mechanism 

for guiding the crediting rate 
determination A case of the Fiji 
National Provident Fund

• Collaboration, innovation and 
data insight during a time of need 
Delivering COVID-19 income 
protection assistance: The Fiji 
National Provident Fund story

• Developing in-house actuarial 
function and strengthening 
actuarial governance A case of the 
Fiji National Provident Fund.

In his correspondence with FNPF 
CEO Viliame Vodonaivalu, the ISSA 
Secretary General Marcelo Abi-
Ramia Caetano said the independent 
international Jury met on 23 August 
2021 to decide on the winner of the 
Award as well as the recipients of the 
ISSA Certificates of Merit with Special 
Mention, Certificates of Merit and 
Attestations.

He added that a total of 168 entries 
were received from 30 members in 19 
countries from the region.

“Once again, I would like to 
congratulate you and your staff for this 
important international recognition, 
and I look forward to the continued 
close cooperation between our 
organizations,” said Mr. Caetano.

Fund 
receives 

ISSA 
awards

The Fund’s commitment to build 
for our members’ future, was 
commended by His Excellency 

the President Ratu Wiliame Katonivere 
at the official opening of the Sheraton 
Fiji Golf and Beach Resort last month.

Ratu Wiliame, who was the chief 
guest, congratulated the Fund for the 
foresight in purchasing the upgraded 
resort.

“The vision and decision to purchase 
two iconic Denarau resorts in 2018, and 
the additional investment to refurbish 
these hotels is indeed admirable.”

“It is evident of the organisation’s 
commitment to build for the future 
of its members’ interests, your vast 
impact on Fiji’s tourism industry and 
your support of the livelihoods of 
ordinary Fijians, including our i-Taukei 

landowners.”
“I want to especially acknowledge 

the timing of this investment during 
the COVID-19 pandemic. When our 
borders were closed and our economy 
was contracting, your commitment to 
this project created jobs, activity, and 
confidence in our tourism sector when 
Fiji needed it most, and we thank you.”

“Now, we can recover together and 
add to the tens of thousands of guests, 
across generations, who stayed here 
for the past three decades.”

The resort employs about 600 
staff and offers innovative guest 
programmes, undertakes community 
engagements and contributes to 
sustainable efforts. Importantly, this 
fine establishment is 100% local 
owned, Well Done FNPF!”

Fund’s commitment lauded
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A group of single mothers and their 
children from the Loloma Home 
& Care Centre, were hosted to 

lunch at the myFNPFCentre in Nadi, last 
month to commemorate Mother’s Day.

Fiji National Provident Fund (FNPF) 
and Home & Living – a division of 
Vinod Patel, partnered with Rosie Tours 
and myFNPF Centre Nadi Food Court 
tenants for the event.

FNPF provided gift packs whilst 
Home & Living provided farm tools and 
equipment, which will assist the women 
with their farming initiatives.

Rosie Tours provided transportation, 
while Satya Fast Food, Jis Hand Pulled, 
JNR, Yamyam Fabulous Food, Indiana 
Noodles and Tea Time restaurants 
provided lunch.

FNPF Chief Executive Officer Viliame 
Vodonaivalu commended Home & 
Living, Rosie Tours and the myFNPF 
Centre Nadi Food Court tenants for 
coming on board, adding that such 
events reflect the commitment by 
corporate organizations and businesses 
to uplift those that are less fortunate in 
society.

“We are humbled to be able to 

collaborate with our partners today. 
Events such as Mother’s Day often bring 
out the spirit of community and we are 
indeed blessed to be able to contribute 
a small part towards making the day an 
enjoyable one for these mothers and 
their children,” said Mr. Vodonaivalu.

“It is always great to be part of such 
events. We are delighted to assist the 
residents with farming equipment 
they will be able to cultivate more 
effectively on their farm and able 
to generate income for themselves 
and their children,” said the General 
Manager for Home & Living, Mr Ronald 
Narayan.

“This cooperation falls under Home & 
Living’s social corporate responsibility 
charter. Home & Living continuously 
identifies suitable partners to support 
and empower Fijians. With this 
assistance we look forward to giving 
back to the community.”

The Loloma Home & Care Centre 
residence has 12 single mothers and 
15 children under their care. They 
are supported by other charitable 
organizations, corporate organizations, 
families and friends.

Over the past few months, the 
Fund has been advertising 
lists of former member and 

pensioner names, whose funds 
continue to be unclaimed.

The funds are specifically for:
• Dormant accounts
• Further payment
• Member death
• Pension funds
These funds have remained with 

the Fund and under the unclaimed 
category because the members and 
pensioners have not come forward to 
claim their funds.

For Dormant Accounts, the funds 
belong to members whose age are 
above 65 years, and their FNPF 
accounts have been inactive over the 
past 10 years.

The Further Payment category 
refers to member accounts that have 
received contribution payments after 
the member had withdrawn his or 
her savings.

Under Member Death, the late 
member’s nominees have not come 
forward to claim his or her funds.

These members and nominees 
have until June 30th to claim their 
funds.

The unclaimed pension funds 
refers to pensioners who did not 
validate their accounts after the 
pension reforms in 2011/2012. 
Pensioners had until 10th June to 
validate their funds.

Also published recently were the 
list of member names, whose funds 
have not been allocated to their 
accounts because of insufficient 
member information.

These funds have been 
unallocated because it was paid to 
the Fund without FNPF numbers or 
incorrect FNPF numbers. Some funds 
were paid to FNPF after the member 
had withdrawn his or her funds.

These members or their nominees 
have until 30th June to claim their 
funds.

The list of names are available on 
the FNPF website, along with the 
required documents that need to 
be provided to the Fund to enable 
the members, pensioners or their 
nominees to claim their funds.

Lunch treat 
 FOR MUMS

Unclaimed
FUNDS



Christian family with three brothers and 
one sister. His parents are no longer 
around but he recalls a life of struggle and 
sacrifices growing up. 

“I completed my Form 6 and later 
pursued studies in Mechanical Trades 
Levels 3, 2, 1 at the Fiji National University. 
As a child, it was important to set goals 
and that’s what I was taught, because 
every parent wants their child to have a 
good future.”

“I was advised by my wife and a couple 
of FNPF friends about the Voluntary 
Membership.  I read all about the lucrative 
interest rates before I decided to join.  
FNPF’s Voluntary fund has a better output 
than the bank.”

“That’s another reason why I chose to be 

Krishan Nilesh Chand is a Vehicle 
Loss Assessor so he knows a 
thing or two about being insured 

and that’s why he chose the Fiji 
National Provident Fund’s Voluntary 
Membership. 

The former 2019 ‘Mr Fiji’ bodybuilder 
speaks highly about living a healthy 
life. He also assists people at the Metro 
Gym in Suva with toning their bodies, 
a task that requires an expert such as 
himself to teach.  

“I got into bodybuilding after a leg 
injury. Actually, I was playing volleyball 
and fell and tore my meniscus and 
cartilage. So during the rehab I was 
sent to the gym to get my muscles 
strengthened – and then it just got 
into me to stay fit - and look better.

The 44-year-old was raised in a 

a Voluntary member, it works well for 
those running a little business and I’d 
definitely recommend it to my families 
and friends. “Check out the interest 
rates and privileges, it’s better than a 
bank,” he said.

“Like I said, I’ve chosen to be a 
Voluntary member looking forward to 
my retirement.”

“I joined around six months ago and 
will continue for the next 20 to 25 
years before I hope to retire.

“Being an insurance guy, I know the 
importance of ensuring my family and 
my future are in stable hands - and with 
FNPF I know I am well covered.”

“I’d recommend it (FNPF savings) to 
anyone especially when you’re getting 
old you need to invest in your future.”

Krishan  willingly
$aves for retirement
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The Fund recently contacted more than 
307,000 members, whose FNPF account 
records needs to be updated.
These members have one or all of the 
following issues:
• No TIN (Tax Identification Number)
• No BRN (Birth Registration Number)
No nomination
• No Memorandum of Administration 
(MOA)
• More than 177,000 members were 
contacted via email, while 130,000 were 
sent text messages through their mobile 
phones.
No MOA filed
Majority of the (307k) members have not 

filed a MOA, which allows their executors 
to access the Special Death Benefit (SDB) 
funeral assistance of $2,000.
Through the MOA, members will nominate 
a person to be their executor so that if 
the member passes away before he or 
she turns 55 years old, the Fund will pay 
$2,000 to the executor to assist in the 
member’s funeral costs.
No or Invalid nominations
It’s important for members to ensure their 
nominations are updated. Nominees do 
not necessarily have to be a relative of the 
member.
A valid nomination allows the Fund to 
pay out a member’s FNPF savings to the 

person or persons they have chosen as 
their beneficiaries, in the event of an 
untimely death before fully withdrawing 
his or her funds.
TIN or BRN
Members’ TIN or BRN are important 
identity validators.
We all have a unique BRN or TIN and 
it is important that we update this 
information with  the Fund to prevent 
identity theft and fraud.
Contact
All members who were contacted, are 
encouraged to call 5857 or 3307811 and 
email Information@fnpf.com.fj before 
visiting their nearest FNPF office.

Records UPDATE



FNPF continues to deal 
with employers who have 
genuinely struggled through 

the pandemic.
These employers have been 

appreciative of the boost to their 
cash flow due to the 5% reduction 
in contribution rate, which has 
allowed them to keep their 
heads above water; and more 
importantly continue to employ 
workers.

Fiji is not the only country that 
reduced its contribution rate as 
part of its COVID-19 response 
efforts. Other countries revised 
their mandatory contribution 
rates. For example, Malaysia 
reduced its rates from 24% to 
11%, India from 12% to 10%, 
Thailand from 10% to 5% and 
closer to home, Cook Islands 
granted employers who qualified 
for the business grant payment 
or wage subsidy payment a 
reduction from 10% to 2%

Each country fared differently 
depending on their economies, 
existing practices, retirement 
scheme designs, and whether 
they had a safety net or other 
significant sources of guaranteed 
income in place.

As reported by the International 
Monetary Fund, some countries 
such as Finland, Colombia, Tonga 
and Samoa have gone as far as 
suspending pension payments 
and the payment of contributions 
from employers and employees 
over a certain period.

The objective now is to restore 
the contribution to pre-pandemic 
rates.

We are grateful to Government 
for reinstating 2% from 1 
January 2022 and they have also 
committed to gradually restore 
the contribution rate as the 
economy rebounds.

Scheme design
The FNPF is designed to cater 

for members’ pre-retirement 
needs with the allocation of 30% 
of their total balance to their 
General Account. Although our 
preference is that members do 
not withdraw their retirement 
savings, the challenge is that 
most do not have any other 
savings apart from FNPF. So, 
they look to their FNPF savings 
to purchase a home, gain 
tertiary education, life-saving 
medical procedures, as well as 
during different crises in their 
lives including unemployment, 

Understanding FNPF’s role

funerals and natural disaster. 
These withdrawals deplete their 
savings in the absence of a social 
protection system.

The preservation rule 
dictates that a bulk of their 
savings are reserved for 
retirement with the allocation 
of 70% of their balances to the 
Preserved Account. Since the 
implementation of the 70/30 rule 
in November 2014, members have 
been able to amass $5.1billion 
in their Preserved Accounts 
compared to $1.1bilion in their 
General Account as at the end of 
the last financial year.

The preservation rule would 
benefit members who have a 
longer time to accumulate their 
savings as opposed to older 
members, and who were able to 
access to FNPF’s pre-reform 22 
grounds of withdrawals. These 
grounds were reduced to five 
(housing, medical, education, 
unemployment, funeral) after the 
reforms.

There is also the opportunity 
for members to build their 
balances through additional 
contribution from their employers 
or by adding on to their 
compulsory contribution.

Board 
Without doubt, the Board has 

a fiduciary role to protect and 
grow members’ funds. The Board 
has also embarked on a member-
focused approach, determined to 
engage and empower members 
amidst the challenges of 
addressing the needs of all its 
stakeholders, whilst maintaining 
and ensuring the financial health 
of the FNPF.

The appointment of the Board 
directors is stipulated in Section 
7 of the FNPF Act 2011. Prior to 

the FNPF Reforms of 2011, the 
Board composition reflected 
the tripartite arrangement of 
its key stakeholders, allowing 
representation from employees, 
employers and government.

However, it was clearly evident 
that this composition lacked the 
technical expertise and skills 
required to provide guidance and 
direction to Fiji’s largest financial 
institution. This is especially 
true in the areas of investment, 
finance, corporate governance, to 
name a few.

The FNPF Act requires the 
Minister for Economy to appoint 
members, recommended by the 
Reserve Bank of Fiji, who have 
between them appropriate skills 
and expertise in investment 
management, corporate 
governance, accounting and 
auditing, finance and banking, 
risk management, law, actuary, 
information technology or a 
similar engineering discipline.`

The Board is duty-bound to act 
honestly in all matters related to 
its functions and to perform its 
duties and powers solely in the 
best interest of its members.

Of the current Board members, 
two do not receive any board 
allowance as per their preference.

Pension take up rate 
It was clearly evident that the 

previous FNPF pension scheme 
would not be able to sustain 
itself. The scheme was dispensing 
more money than it received 
given the generous rates offered 
since 1975, when the scheme 
was introduced.

For decades, as early as 
1980, studies undertaken by 
various financial, investment, 
and actuarial experts from 
international organizations 

4 N E W S L E T T E R  I S S U E  3

such as the World Bank, 
International Monetary Fund 
(IMF), International Labour 
Organisation (ILO), Mercer 
Australia, Promontory & 
Singapore Cooperation Enterprise 
have highlighted aspects of 
the Fund’s pension design and 
administration that put at risk 
the long-term sustainability of 
the Fund.

Financial and actuarial experts 
had predicted that without the 
reform, FNPF will exhaust its 
assets by 2056.

The pension income was less 
than the pension payments. Thus, 
the shortfall in pension payments 
was being met by current 
members who have yet to retire.

Without the pension reform, 
the Fund would not be in a stable 
financial position that it enjoys 
today.

The Pension take-up rate for 
2021 was 4.07 per cent. The low 
take up rate continues to be a 
challenge for the Fund, as it is 
the world over.

In a perfect scenario, we would 
love to see more than 50% of 
our members opting for our 
retirement products.

But the reality remains that 
member’s needs and wants vary 
and we cannot control their 
decision making.

Key reasons why members do 
not commit to a pension product 
are:
• Low balances at decision 

making
• Ill informed decision making
• financial commitments – to pay 

off debts and other purchases
• cultural and social influences
• inflexible scheme design

The Fund fully understands 
its obligation to its members to 
ensure that workers accumulate 
savings throughout their working 
lives to provide income after they 
cease working; and to improve 
the operation and governance of 
the FNPF.

The Board and Management 
recently convened a Strategic 
Planning workshop to map out 
challenges and the way forward 
for the next 5 years.

Key strategies and action items 
have been identified all aimed at 
creating value for our members 
as we strive to ensure that 
members retire with meaningful 
savings.



The Fund continues 
to remind its key 
stakeholders to refrain 

from sharing their account 
information with individuals, 
claiming to be FNPF agents.

The word of caution was 
issued following claims that 
an individual, allegedly misled 
members and the general 
public about the distribution of 
unclaimed FNPF funds.

“This is not the first time 
we are dealing with this 
person. Despite warnings, he 
continues to provide     wrong 
information to members, 
creating unnecessary fear 
and panic,” said Fund Chief 
Executive Officer Viliame 
Vodonaivalu.

“Members have come back to 
us, alleging that this individual 
is also assisting members with 
withdrawal applications, digital 
platforms registration, amongst 
others. They need to realize 
the gravity of the situation 
– especially when entrusting 
someone with information that is 
confidential.”

“The Fund has high 
expectations of staff in terms of 
members’ financial information 
but for someone going rogue 
in the community, we have 
no control over the usage of 
the information he or she has 
gained.”

“FNPF does not have any 
agents. If it is information you 
want, talk to one of our staff. We 

will take legal action against 
this individual and can only 
hope that it will deter others 
from dishonest actions,” said Mr. 
Vodonaivalu.

The Unclaimed funds list 
contains names of members in 
the following three categories:

(1) Deceased Members: 
members whose nominees are 
yet to claim their share.

(2) Further Payments: members 
whose accounts were credited 
with further contributions after 
they fully withdrew their savings.

(3) Dormant Accounts: 
members who are now over 
the age of 65 years and whose 
accounts have remained inactive 
for the past 10 years.

The Unclaimed funds list was 

published in the newspapers 
and social media in February 
(2022) and is also available on 
the FNPF website.

These members’ funds are 
transferred to Unclaimed 
because they have not been 
contactable nor have their 
relatives come forward to claim 
their funds.

The requirements to claim 
these funds are also updated 
on the FNPF website. Members 
are encouraged to contact the 
FNPF directly on 3307811 or 
5857, email to Information@
fnpf.com.fj and live chat on the 
FNPF website www.myfnpf.
com.fj or visit any of our offices 
for further assistance.

Be vigilant!

Farmers save for their future
Farmers from around the country, 

continue to commit themselves to 
building up their retirement savings 

with FNPF.
In April this year (2022), a group of 

farmers who are members of the Nateleira 

Farmers Cooperative, signed up as voluntary 
FNPF members.

A Fund team, along with teams from 
investment companies - Fijian Holdings Unit 
Trust (FHUT) and Unit Trust of Fiji (UTOF) – 
were invited to the launch of the Nateleira 
Farmer’s Co-operative in April.

Ten farmers signed up for the voluntary 
membership scheme – eight were new 
members while two transitioned from 
compulsory to voluntary membership.

These farmers have made arrangements 
with the Co-op to deduct their contributions 
from source
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Before they formed the Co-op, the 
farmers were operating as Nateleira 
Kava but have now expanded to selling 
dalo as well as kava.

The farmers are working closely with 
the Department of Cooperatives, to 
set up their collection and processing 
centre.

The chairman of the Cooperative 
said it was encouraging to be 
collaborating with Government, FNPF, 
FHUT and UTOF to enhance savings 
and investments to raise the financial 
standard and stability of villagers and 
their families.

A FNPF staff talks about the benefits of being a FNPF member (left) and  villagers talk to other stakeholders about savings and investment.
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WELL known community worker 
Selina Lee Wah who has been 
actively involved in provincial and 

national committees, knows the benefit 
of saving with the Fiji National Provident 
Fund.

The retired ANZ banker of 35 years built 
her house in Labasa through her FNPF 
savings and is currently a pensioner.

She retired in 2001 and since then, her 
FNPF pension has financially supported her 
and her family.

“It’s the best thing a worker can do and 
that is to save with the FNPF for their 
future because their families will benefit 
the most,” she said.

Mrs Lee Wah, who is part of the 
Electoral Commission, a Justice of the 
Peace,  member of Government’s  Northern 
Development Board, former Human Rights 
Commissioner, former president of the 
National Catholic Women’s League, former 
member of the Government’s Peoples 
Charter Committee, president of the Labasa 
Chinese Community and a community 
worker started working for BNZ Bank now 
known as ANZ in 1967.

Her career started at the Grand Eastern 
in 1965 before moving to the ANZ Bank 
where she started as a teller and retired at 
managerial level.

“It’s only when we retire do we realise 
and appreciate all our savings done over 
the years while working,” Mrs Lee Wah said.

“While I was working, I secured a piece of 
land within the Labasa town area and used 
my FNPF savings to build my double storey 
house.”

“With this COVID pandemic, it’s very 
important for our members to save and 
only withdraw if it’s genuinely needed. But 
otherwise, save your money and keep it 
for your children’s education and for your 
future.”

In fact, the FNPF still plays a major role 
in her life as her monthly pension supports 
her grandchildren and family.

“It’s less than what I used to receive 
when I just retired due to changes of the 
policy but it’s helping us a lot and I am very 
grateful.”

“My pension has helped support my 
family and even helped me with my 
community work in visiting those in need. 
Sometimes kind donors help fund my visits 

The benefits of FNPF Pension

but most times I use my pension 
to fund my community work 
activities.”

For this 73-year-old Labasa 
born and bred widow, being 
with the FNPF was one of 
the best highlights of her 
career.

Selina Lee Wah at home in Labasa 
with her grandchildren.



7 N E W S L E T T E R  I S S U E  3

A major waste bust was made last 
month at Nabukalou Creek, with 
more than 300 kilogrammes of 

rubbish collected by a clean-up crew, led 
by Fund staff.

The early morning sting started at 
6:30am, with the Suva Stand Up Paddlers 
making numerous trips along Nabukalou 
Creek, fishing out all types of rubbish.

Waste collected included plastic 
materials, metal, paper, wood, glass, 
household items and general items.

Partner organizations whose staff 
participated, included IUCN (International 
Union for the Conservation of Nature 
Oceania, Suva City Council, HFC Bank, 
FCCC (Fijian Competition and Consumer 
Commission) and the Suva Stand Up 
Paddlers.

FNPF General Manager Human 
Resources, Ravinesh Krishna said the 
clean-up was part of the Fund’s annual 
corporate social responsibility program 
and this time around, FNPF decided to 
collaborate with other agencies, focusing 
on the environment.

“We need to keep our city clean and 
we’re proud to have been able to launch 
this initiative, which we will conduct more 
frequently - covering other areas in the city 
as well.”

IUCN Oceania Regional Programme 
Coordinator Kenneth Kassem 
acknowledged the efforts of all 
participants, confirming their support for 
future similar campaigns.

“Last year, we collected 
over 1,000kg of waste so 
today’s collection is an 
indication that there is 
improvement and hopefully in 
time, we will have no rubbish 
to pick up at all.”

The IUCN’s role included 
the auditing of all waste 
collected and FNPF staff were 
also trained on the waste 
classification process.

300kg haul! 



Follow us on

For more information, call 5857 or email information@fnpf.com.fj

INVEST FOR
YOUR  FUTURE

GROW your
retirement savings. 
Sign up for Additional Contributions


