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Sereana Qeranatabua Onibure and 
Taione Kubu are a unique duo.

Apart from being biologically 
related (mother and son) they are both 
retired school teachers and are pensioners 
with the Fiji National Provident Fund.

Sereana is 80 years old and her son 
Taione is 59 years old. Sereana retired 
from teaching some 25 years ago and 
since then, she has survived solely on her 
pension which she receives monthly. With 
no other alternative income source, she is 
indebted to the decision she made upon 
retirement in 1996, to have some of her 
money set aside for pension.

It’s a decision she has never regretted 
and as Taione drew nearer to retirement, 
Sereana advised him to seriously consider 
a pension product to sustain him and his 

family during retirement.
Sereana recalls having 

contributed $4000 to 
the pension scheme 
when she retired and 
receiving $83.33 until 
a review of the scheme 
by the Fund resulted 

in an increase in her 
pension to $100 a 

month, an amount 
she continues to 

receive to date.
She has 

received 

thousands of dollars more in pension 
over the years, than what she had initially 
contributed.

She said her monthly pension is sufficient 
for her.

Sereana shared that with her pension, she 
had been able to build and furnish her home, 
contribute to her family’s livelihood and also 
fund some of her favourite extra-curricular 
activities, like weaving.

All the materials needed to weave a mat 
- from the voivoi (pandanus leaves) to the 
brightly coloured kula (yarn) - is bought with 
her pension money.

Sereana said that with age catching up on 
her, she stopped going out to sea to get food, 
instead, relying fully on her FNPF pension

The retired civil servant encouraged Fijians, 
especially the iTaukei community, to be 
confident in the idea of saving for retirement 
with the FNPF because it will ensure their 
financial independence and security when 
they retire.

Sereana says she is grateful for 
her pension. 

Son Taione – also a retired 
school teacher - has commended 
the FNPF for continuing to hold 
true to its promise, ensuring that 
pensioners like him are supported 
financially many years after 
retirement.

And the former school head 
says that he continues to receive 
his pension at the same time every 
month.

He said the day and amount mutually 

agreed upon between him and the Fund 
has not changed over the years.

Having benefitted from the Fund’s 
withdrawal schemes for education to 
support his four children, he says he 
continues to enjoy the perks of being a 
member of the Fund, this time around as a 
pensioner.

Taione commended FNPF for 
accommodating the needs of those that 
lost their jobs during the pandemic.

He said for pensioners, they were 
fortunate that the Fund continued to 
disburse their money every month. They 
even benefitted from the COVID-19 relief 
for pensioners, receiving as much as $900 
last year.

He said he used that money to take his 
wife on a holiday to Savusavu – a place 
they only knew as the hidden paradise in 
Fiji, spending three days at a resort.

Taione advised and urged members of 
the public, particularly his colleagues in 
the Fijian Teachers Association to consider 
the option of pension scheme for their 
retirement.

He said there have been a lot of 
negative remarks made about the Fund, 
and its financial status, which he strongly 
denounced.

He said since the day he retired he 
had not had any problems with the 
disbursement of his pension by the Fund.

“I am grateful to the Fiji National 
Provident Fund Pension Scheme because 
they have never swayed from the 
commitment we agreed to, regarding 
my monthly pension. It has never been 
reduced or increased, but it is paid on time 
every month and for that, I thank FNPF.”

Pensioners laud scheme

FNPF pensioners Taione 
Kubu and his mother Sereana 
Qeranatabua Onibure.

Taione and his wife 
at Nabouciwa village, Nakelo.



Retirement savings is now a reality for 
dairy farmers following the signing 
of a memorandum of understanding 

between Fiji National Provident Fund and 
the Fiji Cooperative Dairy Company Limited 
(FCDCL).

The MOU signing on 5th November 
2021, enables dairy farmers to join FNPF’s 
Voluntary Membership Scheme.

There are close to 300 dairy farmers who 
are members of the FCDCL.

FNPF CEO Viliame Vodonaivalu said, “the 
COVID-19 pandemic has really shown how 

Retirement savings for Dairy Farmers
important retirement savings is for Fijians 
and dairy farmers now have an opportunity 
to be part of the scheme and discover the 
benefits of setting aside funds for their 
future.”

FCDCL CEO Kushmendra Prasad said that 
cooperatives should work with FNPF to 
onboard farmers.

“Other businesses have their employees 
joining FNPF so why leave the farmers 
behind. This will benefit farmers and also 
their families”, he said.

FNPF and FCDCL will collaborate to 

facilitate the registration and contribution 
payments for dairy farmers. 

FNPF will also conduct awareness 
sessions for farmers to provide them with 
the information that will empower them 
to make informed decisions regarding their 
retirement savings.

An amount approved by the dairy farmers, 
will be deducted by FCDCL from their gross 
proceeds and paid to their accounts as 
voluntary contributions.

The MOU is effective immediately.

The COVID-19 Micro Business 
Assistance opened on 11 October 
– targeting FNPF members nearing 

retirement. The relief is aimed at helping 
these members set up new or boost 
existing micro business ventures.

Specifically for members aged between 
50-54 years, this relief allows them to 
access up to $10,000 from their general 
account balance.

Chief Executive Officer Viliame 
Vodonaivalu said the assistance would 
help members affected by COVID-19 to 
venture into income generating activities.

“This assistance is an extension of 
our unemployment assistance. We 
are encouraging segmented members 
to venture into commercial activities 
that can generate and sustain their 
livelihoods. With improvements in 
restricted movements due to increased 

vaccination, things are definitely looking up.”
“The impact of the pandemic has forced 

many members to seek income generating 
projects and this relief will definitely help 
our members who are nearing retirement 
to get the capital they need so they can 
continue to sustain themselves,” said Mr. 
Vodonaivalu.

A key requirement for this relief is that 
members’ employment or livelihood would 
have been affected by COVID-19 and the 
minimum general account balance required 
is $1,035.

Members will be able to apply to start up 
a new business, for general business related 
needs or to financially contribute towards an 
existing microbusiness.

“Since the relief is for a micro business 
venture, members will have to ensure they 
provide the required documents such as 
business registration certificates or permits, 

as well as business plans, among other 
things,” said Mr. Vodonaivalu.

These micro ventures should be earning 
less than $50,000 a year.

Funds will be paid through two modes 
– directly to members or indirectly to an 
approved lender.

Approved applications will be paid 
in two installments and the second 
payment will only be released once 
acquittals are provided for the first 
payment.

Applications can be submitted on the 
myFNPF App for direct assistance or 
through approved lenders.

The full list of requirements and 
conditions are available on the FNPF 
website and members can also contact us 
via telephone on 5857 or 3307811, email 
Information@fnpf.com.fj or the Fund’s 
social media pages.

Micro Business Relief for near retirees
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(L-R) FNPF Chief Operating Officer-Pravinesh Singh, CEO-Viliame Vodonaivalu, FCDCL CEO-Kushmendra Prasad and FCDCL Company Secretary-Maciu Raikoso



3 N E W S L E T T E R  I S S U E  1

cards take off

The COVID-19 Unemployment Relief 
that was rolled out last year by the Fiji 
National Provident Fund and the Fijian 

Government has undoubtedly benefitted 
thousands of Fijians and their families.

While the economic impact has been 
crippling, there are stories that need to be 
shared of our members’ resilience through 
this adverse period.

These members have turned their bleak 
situations around by simply using their 
relief funds for some innovative income 
generating ventures for themselves and 
their families.

Divine’s Kitchen Divine’s Kitchen is a 
catering group formed by a group of friends 

who found themselves out of work when the 
pandemic first hit our shores last year.

The group members were all working in 
the tourism sector and were shocked by 
the sudden turn of events that left them 
jobless. But instead of internalising the 
gloomy situation they were suddenly in, 
they decided to pool their skills and set up a 
small business venture that would not only 
boost their finances but also keep them busy 
during the pandemic.

Through the FNPF COVID-19 Relief, they 
were able to contribute a portion each 
to start their business – which was the 
beginning of Divine’s Kitchen.

“We had been assisted with the FNPF 

Relief and we decided to contribute a 
portion of it to start our first dish which was 
rourou lamb-neck.”

“We knew the expenses for this dish 
would be within in our budget so we went 
along with it and had a lot of positive 
feedback so we decided to add another 
dish.”

To ensure they would not incur losses, 
they took orders and payments prior to 
delivery. The group cook over firewood, 
adding that smoky taste to their dishes.

But it’s not just about dishing out meals. 
Ron says they are always keen on getting 
feedback and conduct polls on their 
Facebook page – Divine’s Kitchen.

Serving more than 100 customers every 
week for the past five months has kept the 
group busy.

Ron says it has been made possible 
through their agreement to dedicate a 
portion of their FNPF unemployment 
assistance to start this business which is 
quite popular with customers in Nadi and 
Lautoka.

“It would not have been possible if it was 
not for the assistance the FNPF provided 
and we thank them for coming up with the 
initiative.”

“The COVID-19 assistance came at a time 
when we needed to provide for our needs 
and that of our loved ones.”

“We have seen the benefits of putting to 
good use the little money that comes our 
way,” said Ron.

The ability to not lose hope when the 
going gets tough is an important one 
for future success - and that’s just 

what budding young entrepreneur Darshika 
Raj showed during the Covid-19 pandemic.

The former journalist and writer for a 
lifestyle and travel magazine was one of the 
many impacted by Covid-19 through job loss.

Things became tough but when FNPF 
rolled out its COVID-19 Unemployment 
Relief, it was a blessing for Darshika.

Being a member of FNPF since 2017 
she was eligible for unemployment 

assistance.
Darshika started her business 

in March 2021 as a side hustle to 
generate extra income while she was 

searching for a job in the middle of the 
pandemic.

She said needed a source of income as 

all her money was going out and nothing 
was coming in.

“My FNPF assistance helped me take 
care of my living expenses while I worked 
on my business.”

If it wasn’t for the FNPF benefit, Raj 
says she may not have been able to 
become the Creative Director & Designer 
of her own business called “Just Say It” 
- which specializes in creating humour 
based greeting cards with a local twist.

“I learned designing during the period 
in which I was home. Time is very 
important to me and I hate for it to go to 
waste. I invested my free time in learning 
a new skill and I used my new skills to 
start a business which quickly gained 
popularity on social media.”

“I have a lot of successful friends in the 
business sector who have their products 
on retail. Being around successful people 
is a vibe, a push and makes you want 
to do great things as well. I had been 
searching for a product too - which I 
could retail. Something unique, so when 
the idea came to me, I just took it and 
went ahead with it.”

Darshika’s

Cooking up Divine meals

Ron Khan and Sanivalati Vukinagauna 
of Divine’s Kitchen
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Vini carries on for her family
THE deepest joys in life are associated 

with family, parenthood and sacrifice.
This adage would best describe the 

decision made by Viniana Taginavulau in 
2019 to leave her place of work for the past 
eight years at Crow’s Nest Resort in Sigatoka 
to attend to her mother, who had her leg 
amputated.

“I’m the only female among four siblings 
so my husband and I decided that it was 
my duty to bring my mother to our home in 
Vatukarasa Village and tend to her needs,” 
the 43-year-old said.

The mother of four, soon found herself out 
of a job with a mother in need and food, rent 
and bills to pay.

“My husband had just returned from 
the Seasonal Workers Scheme in Western 
Australia and had just found a security job 
in Nausori, where he is staying with my two 
elder sons so it was left to me to fend for 
our needs at home.”

She eventually applied for the Fiji 
National Provident Fund (FNPF) COVID-19 
Unemployment Withdrawal and received 
$2000.

“I was so happy to receive this amount 
and I set my plan on starting a business that 
would best suit my circumstances, since I 
was now a full-time mum to my two younger 
kids as well as being a caregiver to my 

mother.”
She invested in a mini market and began 

selling vegetables, barbecue and kava, 
which was sold conveniently in front of their 
home, which is situated along the Queen’s 
Highway.

“Our best customers were the commuters 
travelling along the highway as well as 
people from Vatukarasa village and business 
went really well.”

It was going well until the COVID-19 
pandemic hit this year, bringing with it 
uncertainty, travel restrictions and death.

“Travel restrictions meant less customers 
and our business really suffered.” “

“Eventually we stopped selling vegetables 
and BBQ and we could only afford to sell 
kava.” “Even then, it was still hard because 
most of our customers would ask to 
purchase kava on credit and it disrupted our 
business.”

Fortunately for Viniana, her application 
for the FNPF Unemployment Relief was 
successful and through the $220 fortnightly 
assistance, she was able to start a floral 
business as another source of income.

“I am so grateful to FNPF and the 
Government for such initiatives that have 
helped families like us through difficulties.”

“Since people are commuting again along 
the highway, I expect business to pick up 

IT’S the brightest tent in Seaqaqa, aligned 
with other old structured lean-to sheds, 
with the aroma of the famous fish parcels 

wafting through.
Seated under this bright red tent in the 

peri-urban area of Macuata, is a member 
of the Fiji National Provident Fund - 
Katherine Evans - a single mum of three, 
businesswoman, landlord and farmer.

Her successful achievements have been 
attributed to her savings with the FNPF, 
since her career started in the early 1990s 
with Telecom Fiji.

She accessed the FNPF Housing 
Withdrawal and was able to acquire a 
property, from which she continues to 
receive a monthly rental income.

“I used to live in Labasa with my family 
and my ex-husband and I bought our house 
in 2004 and part of our FNPF savings were 
used there,” said Katherine.

“The property in Tuatua included two 

houses with two flats in one and the 
second house was on its own which we 
occupied while we leased the flats.”

She was also a recipient of FNPF’s 
COVID-19 Unemployment Relief and it 
boosted her business – which includes 
selling fish parcels, pickles, jams, jewelry, 
bundles of fish and backyard gardening.

Without such assistance, chances of 
expanding her business opportunities, 
she said would not have been possible.

“The COVID assistance helped me buy 
more seedlings for my vegetable gardens 
in which some are sold and some are for 
family consumption. I also bought more 
stuff for my business and I’ve started 
selling fish as well,” she said.

“So while I have been using my FNPF 
savings, I am very grateful that during 
this difficult time when everyone is 
feeling the pinch of COVID, I can still 
survive because of my own savings.”

Katherine says the income she earns 
comes from her expanded business 
achieved through her FNPF savings.

“It’s also important for us to keep as 
much as we can of our FNPF savings for 
our retirement because as we grow older, 
earning an income won’t be as easy due 
to our old age.”

soon and who knows, maybe I might resume 
my vegetable and BBQ business again.”

Seaqaqa’s
popular pasela
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Retirement is an entitlement event for Fiji 
National Provident Fund members and 
one that is often anticipated.

It’s the culmination of years of employment 
and a time that most members look forward 
to so that they can enjoy their hard earned 
savings with their families.

Although retired, many of the Fund’s 
retirees and pensioners are still in their prime.

One such person is recent retiree – Mika 
Cabelawa.

He retired early this year and has quite the 
colourful career. He used to meet and greet 
tourists but later became a law enforcer and 

sports commentator.
Mika withdrew his FNPF savings and 

established his dalo business on Taveuni, 
purchased a piece of land in Labasa and built 
his house. He is also constructing a shop in 
Navakawau Village, Taveuni and plans to 
include a restaurant in the same structure.

“I started my career at the age of 21 
working at the hotel on Mana Island then 
to Tradewinds in Lami and straight to the 
media at FBC Radio Station for about 3 years. 
My FNPF savings also started then and I am 
indeed grateful for that.”

“From Suva I moved to Labasa and started 

Never take for granted the little 
amount of money deducted from 
your wages and paid to your Fiji 

National Provident Fund account while 
working - it definitely goes a long way.

This advice was shared by Nemani 
Yavitatoga, a Republic of Fiji Military 
Forces personnel who turned 55 last year 
and purchased a 1.8-acre land from his 
FNPF retirement scheme on the hills of 
Sabeto.

“FNPF has given me a new ray of hope,” 
Mr Yavitatoga said.

“This is the best retirement package I 
have received and I will finally be able to 
re-live my farming passion.

“I did not realise the deductions going 
into my FNPF account all these years 
would allow me to purchase my second 
property where I will enjoy my retirement 
with my family.”

Nemani is from Matuku, one of many 
islands in the Lau Group. He knew that he 
would have to purchase a property for his 
children’s future.

He said the FNPF allowed him to turn 
his plans into reality and he would be 
forever grateful to the Fund for making 
this dream possible.

Today, Nemani is the proud owner of a 

small farm land on Sabeto overlooking the 
sleeping giant. He also owns a piggery and a 
few cattle which he described as ‘the missing 
puzzle’ that has completed his life.

He continues to share the good news of 
saving for retirement with FNPF, adding that 
it is a testimonial worth sharing because he 
has reaped the benefits of being a dedicated 
member of the Fund.

Nemani believes that if it wasn’t for his 
employment, he wouldn’t have been able 
to fully pay off $34,000 to the TLTB and 
$10,000 in goodwill to the landowner.

The Qalikarua gentleman has always had 
a passion for farming but his career didn’t 
allow him to pursue his dream.

While he slowly works on completing his 

$70, 000 farm house, he says his new home 
has given him and his family more hope.

“It would not have been possible if it 
was not for the compulsory savings with 
FNPF in the 38 years of my career.”

“I am humbled to share this to let people 
know of the importance of your retirement 
savings with the Fund.”

“It has given me the retirement package 
I have always dreamt of and I am living my 
dream on this land.”

“Thank you the FNPF for allowing me to 
achieve my dream of purchasing a farm and 
a perfect family home upon retirement.

with another media company and my FNPF 
savings continued until I joined the Fiji Police 
Force as their PRO in Labasa. I stopped 
working in 2014.”

Although his FNPF savings was not much 
because he changed careers while working, he 
ensured that whatever funds received after his 
retirement would be put to good use.

Mika owns and operates a dalo business 
– all possible through his FNPF retirement 
savings. He buys directly from some 300 
farmers – all of whom benefit from the 
income earned from the sale of dalo.

“In the shop that I am building in my village, 
I will include a restaurant for farmers who 
work all day in their farms and return home 
hungry. So instead of waiting for the food to 
be cooked, they can stop by the restaurant and 
order their cooked meals,” Mika.

“I have not seen this type of business in 
any village so I am going to do this to assist 
farmers.”

While working, Mika used his FNPF savings 
to repair the house in his village following 
cyclones over past years.

“I have seen the good things about savings 
with FNPF as it helps me during difficult 
times like fixing our village house after many 
cyclones and I have also reaped the rewards 
today. In fact, many families are benefitting 
now through my FNFP savings because we buy 
dalo from them,” said Mika.

Grateful for FNPF savings

Mika’s Cabelawa 
buying dalo from 
farmers.

Nemani and hias wife Arieta.

Mika’s business
venture
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Maria bolsters family business

Hotel worker’s
canteen a hit in Nacula

Maria Digogo was among the 
thousands of Fijians in the tourism 
industry who were laid off from work 

due to the COVID-19 pandemic.
Faced with an uncertain future, the former 

employee of Fiji Marriot Resort Momi Bay 
decided to pack up her things and return to 
her family home in Korovuto, Nadi.

“I am blessed that my family is living on a 
land that has been leased to us and we were 
able to raise livestock such as chicken and 
pig, which has been our source of income 
ever since,” the 24-year-old said.

“I live at home with my parents, my two 
elder sisters and their children so it’s a full-
house but a happy one at that.”

In April last year, Maria soon found herself 
without a paycheck, after she was laid off. 
So when the opportunity to apply for the 
FNPF COVID-19 Unemployment Relief arose, 
she applied immediately.

“I was determined to improve my family’s 
livestock business so with my $220 I got 

every fortnight; I would slowly start repair 
works.”

“First, I bought a new chicken wire fence 

Ane Tiko was one of thousands of 
people working in the tourism 
industry who lost their job due to the 

COVID-19 pandemic.
She accessed the COVID-19 

Unemployment Relief because she wanted 
to continue to provide for her family.

But when the second wave of the 
pandemic hit this year, the situation 
worsened on Nacula Village in the northern 
Yasawa – especially when travel restrictions 
were enforced and maritime travel ground 
to a halt.

It made her think about her situation and 

how her family would suffer financially once 
the relief assistance stopped.

She figured that a canteen business would 
be a good start to generate extra income for 
her and her family. It is now considered a life 
saver for more than 400 villagers on Nacula.

Ane’s struggles were similar to hundreds 
of other Fijian tourism workers who 
were forced to leave their jobs when the 
pandemic hit Fiji more than a year ago. But 
her determination to use her relief funds 
to generate more income is slowly reaping 
rewards.

“It was towards the last phases of the 

assistance that I realised I needed to do 
something so I can continue providing for 
my family,” said Ane.

“With the help of my husband who 
owns a fibreglass boat, we started off 
the canteen with a carton of biscuit and 
diapers.

“A few weeks after, I realised the 
business was slowly growing so I purchased 
some more items which people need on the 
island.”

The Nacula villager said she had always 
taken for granted small things in life whilst 
working in the hospitality industry over the 
last decade and knew that she had to put to 
good use the little money she had with her.

She said the FNPF unemployment benefit 
was a blessing in disguise because even 
though it came in small portions, she 
was able to save enough to start her new 
business.

“I am grateful this assistance allowed me 
to discover something new in life and I will 
always be grateful to the Fund for enabling 
me to think outside the box.”

“Today, my canteen sells different items 
that villagers in any maritime island would 
need but I am still learning in the trade and 
I also get feedback from people which I 
always appreciate.”

“Even if I have to return to work soon, 
I will make sure this business continues 
because it has provided for my family 
during these tough times and also provided 
for the needs of my fellow villagers.

“Vinaka FNPF for providing me with 
the unemployment assistance which has 
opened up a new and fruitful opportunity 
for me.”

to replace the previous one, which was bent 
and rusted and also bought some timber to 
upgrade the pig sty to accommodate more 
pigs.”

“The assistance from FNPF has come real 
handy for me because it has enabled me 
to contribute to my family business, even 
though I am unemployed.”

Maria said she always felt sad to hear of 
people blowing their FNPF relief assistance 
away on frivolous pursuits and was 
determined not to follow their footsteps.

“I hear people, even those who have lost 
their jobs spend this money on kava and 
alcohol and it is really sad.”

“The FNPF Relief should not be taken for 
granted and should be used to improve the 
wellbeing of our families. “

“Such assistance, if not for household 
needs, should be invested in money-making 
schemes that will uplift the financial status 
of the family because times are really hard 
and the cost of living is increasing.”
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Employers’ Relief eases pressure

Soon after the first wave of the 
COVID-19 pandemic last year, various 
relief measures were implemented 

by the Fiji National Provident Fund for its 
members, pensioners and employers.

The COVID-19 Relief was activated for 
members and pensioners while measures 
were put in place to help employers 
navigate through the uncertain period.

These measures included the reduction 
in compulsory contribution rates from 
18% to 10% (5% each from employers and 
employees).

The revised rate was effective from 1 
April 2020 and will end on 31 December 
2021. It will increase to 12% from 1 January 
2022 to 31 December 2022 (6% each from 
employers and employees).

Other measures that were effective from 1 
January 2020 to 30 June 2021, were:
• Waiver of penalties – contributions paid 

late did not incur penalties (usually $100 
per member for late payments)

• Time payment arrangements – 10% of 
contribution debt to be cleared, while 
the remaining balance to be paid over a 
12 month period.

• Conditional compliance letters – these 
were issued to employers who were 
unable to resolve their FNPF issues due 
to the impact of COVID-19.

  Other third party recoveries – reduction 
of third party notices to 50% of the value 
of the invoice due and payable to the 
employer for old and new notices.

• Departure Prohibition Order (DPO) – 
employers on DPO were required to pay 
20% of the contribution debt owed prior 
to any travel. Further travel requests 
thereafter required the payment of 40% 
of the debt owed.

These measures were aimed at relieving 
some pressure that employers faced due to 
the impact of the COVID-19 pandemic.

One of many employers or companies 
that accessed the Employers Relief was 
Facility Services Limited (FSL) – a building 
services contractor specializing in electrical, 
fire protection, hydraulics (plumbing), 
communication, mechanical and building 
maintenance services.

The company has been involved in 
multiple projects such as the redevelopment 
of Albert Park, relocation of the Fiji TV 
headquarters, new Navosa Hospital, Nasinu 
court house and Habourview Apartments.

The border lockdown and travel 
restrictions, reduced and even halted 
investments in the construction sector.

That meant that there were fewer 
projects, especially in 2020.

Finance Manager Nikhil Nair said with 38 
employees, the company had to rely on their 
limited reserves to help their staff and pay 
their creditors and it didn’t help that they 
had to shut down operations for two months 
this year, following the second wave of the 
pandemic.

“We have been extremely fortunate 
to have suppliers and banks that were 
understanding and exuded patience in 
allowing us additional time to pay off our 
accounts.”

“We negotiated extended credit terms 
with suppliers, financial institutions, and 
regulatory bodies like FNPF and FRCS, who 
allowed us to pay off our accounts once 
operations resumed.”

“Our company also carried out an 
extensive analysis on administrative and 
overhead costs and implemented cost 
cutting measures, including reducing 
mobile postpay plan benefits for employees, 
requesting staff to work from home 
to reduce office utility bills, additional 
reduction in salaries for administrative and 
management staff,” said Mr. Nair.

The COVID-19 relief measures, he said, 

could not have come at a better  time and 
was quite beneficial for companies like 
FSL, that depend on progressive revenue to 
sustain operations.

“The relief offered by FNPF allowed us 
to meet our trade supplier debts and pay 
out some funds for our staff during the 
extended lockdown first and subsequently 
make plans and pay off the accrued FNPF 
balances once operations were picking up 
traction again.”

“This relieved a lot of the immediate 
financial pressure our company had been 
facing, especially towards the beginning of 
the lockdown period.”

“The company made use of the extended 
time allowed for payment of superannuation

arrears and was also able to meet its 
obligations towards other debtholders due 
to the reduction in employer’s contribution.”

Like many other businesses, FSL was 
forced to reduce working hours for its staff 
working in the field, as well as the wages for 
its administration and managerial staff.

They also assisted staff access the 
COVID-19 Relief for members.

“It (relief) was particularly useful, 
especially for staff with reduced hours, as it 
allowed them to somewhat bridge the gap 
between what they could have been paid if 
the business was unaffected by COVID and 
what they were actually paid.”

With things slowly returning to normal, 
Mr. Nair said the company was optimistic 
but cautious in terms of the future of its 
operations.

“The pandemic has solidified the 
importance of being well prepared for any 
unexpected event that may hit our shores.”

“At present, we do note that operations 
have begun to pick up and we hope that 
once tourism picks up again and more 
investments are done in the construction 
sector, there will be more opportunities for 
our firm to carry out projects in the near 
future.”

Staff of Facility Services Limited at work.

A staff of FNPF and Facility Services Limited going through FSL’s wages record.



Benefits

Make consistent or lump sum 
contributions through the following modes:
• Direct deduction through your employer.
• Pay cash at any FNPF office.
• Pay at your preferred bank.
• Pay online via internet banking.

To access our bank account details, please visit our website www.myfnpf.com.fj or for 
more information, call us on 3307811 or 5857 or email us on information@fnpf.com.fj

Follow us on

ADDITIONAL
CONTRIBUTION • Zero fees & taxes

• 5.6% avg interest (last 3 yrs)
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and/or Preserved Account

• Invest with Fiji’s biggest

financial institution.
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