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Fiji National Provident Fund members 
balance were boosted on June 30th, 
following the declaration of 5% 

interest for the 2020 financial year.
A total of $286.2 million was paid to 

388,071 members.
This now takes the total amount paid 

over the last five years, to $1.43 billion.
Chief Executive Officer Jaoji Koroi said 

no one has been immune to the financial 
impact that the COVID-19 pandemic has 
brought about, the Fund included. 

“The coronavirus pandemic has forced 
businesses to reassess their financial 
projections amid the rapidly shifting 
landscape of the global economy.”

“In particular, as required under 
the International Financial Reporting 
Standard (IFRS), the Fund has to revalue 
all its investments and take into account 
the negative impact of the pandemic.  This 
is a not an easy exercise, given that there 
are no agreed framework for valuation 
under a pandemic.”

“Nevertheless, international valuation 
firms were engaged to ensure that we 
follow best practices.”

At the end of every financial year, the 
FNPF Act requires the FNPF Board to 
make a crediting rate for the financial year.

“This crediting rate can only be 

determined after the Fund Actuary confirms 
that the amount will not place undue 
stress on the solvency requirements of 
FNPF.  This is a very important safeguard 
that was built into the Act as part of the 
reforms in 2012,” said Mr. Koroi.

“Therefore, as FNPF members this is a 
time to anticipate, as it is a way in which 
the Fund contributes to growing all 
positive member balances.”

The amount that each member gains 
will depend entirely on their average 
balance during the year but they must have 
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Interest Payout a positive FNPF balance.
“Last year, when we declared the 

interest, we had clearly advised members 
that the interest declared was reflective 
of the one-off revaluation gains recorded 
in the accounts last financial year, and the 
rate would normalize this year.” 

“However, with the added economic 
downturn impacted by COVID-19, it has 
resulted in the declaration of 5 per cent.”

Mr. Koroi said that whilst the rate is 
lower than anticipated, it is still very 
competitive given the current economic 
and investment environment. 

“I want to reassure our members that 
the Fund remains in a strong financial 
position,” said Mr. Koroi.

FNPF CEO Jaoji Koroi

Press conference to announce the 
annual interest rate for FY2020



The full economic impact of COVID-19 
is still working through the economy 
and will be more prominent in the 

coming year. 
Accordingly, the Fund’s investments in 

the Tourism sector will continue to be 
affected in 2021.  

“We will therefore rely on our 
investments in the balance of our portfolio 
(including the 42% investments in safer 
Government bonds) to support our returns 
next year,” said CEO Jaoji Koroi. 

He stressed that this was the benefit of 
diversification. 

“The Fund’s investment team is closely 
monitoring the economic climate of the 
country and the global community; we will 
continue to seek opportunities that will 
optimize returns.”

“All industries, including the 
superannuation industry are facing 
immense challenges with the key 
challenge being the need to strike a 
balance between helping our members 
during this difficult period without losing 

Investments Update
sight of our core objective, which is to 
ensure that our members will have a 
meaningful income when they reach 
retirement.”

“The Fund has also taken a more 
vigilant position in its commitments and 
we are strategizing to ensure that our 
operations are smarter and conducive 
to the current operating environment to 
protect members’ hard-earned savings, 
now and in the future.”

Mr. Koroi said the Fund’s investments 
in the tourism sector and tourism related 
sectors, have been affected, with some 
partially or fully closed due to the 
impact of COVID-19.

He added that while the impact is 
significant in those sectors, the Fund’s 
diversified investment portfolio includes 
investments like telecommunications 
and Government Bonds, which are 
performing well.

“Those are the investments that are 
still supporting us during these difficult 
times.”

Telecom Building

Harbour Front

Vodafone Building
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Marriott  Momi Bay

The hugely popular Dolphins Food 
Court located at the FNPF Place, along 
Victoria Parade, was reopened recently 

– much to the delight of many who work in 
offices located nearby.

The food court was closed last year 
to allow for refurbishment works to be 
conducted. It was reopened on June 8, 2020.

It can cater for more than 150 customers, 
offering over-the-counter service, allowing 
customers to choose their seats or opt for 
takeaways.

The Dolphins Food Court offers a good mix 
of cuisine from:
• The Best Roti Shop,
• Kakana Dina,
• Hot & Spicy,
• Wonder Wok,
• Pizza King & Wish Bone

The new inclusion is Ji Handpulled Noodles 
– another popular restaurant in the capital 
city.
The food court also has space for another 
four outlets – one will be a coffee shop and 
the other three shops are retail shops.

Dolphins Food Court Reopens

The food court is disability friendly and 
notices are prominently placed reminding 
customers to maintain physical distancing. 
The Cleaners are also constantly sanitizing 
tables to ensure hygiene standards are 
maintained.

Patrons enjoy the newly opened Dolphins food court
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The Fund has disbursed its second 
fortnightly payment for Phase 2 of 
the COVID-19 Withdrawal scheme 

on Tuesday July 7 to 21,238 members 
amounting to $4.7 million, of which 
$2.6 million was the Government top-up 
portion.  Of these members, 5,318 are 
receiving their first instalment of $220.

Chief Executive Officer Jaoji Koroi said 
the number of applications received so 
far is lower than expected.

“We have noticed a low take up in 
terms of the new applications received 
in Cycle 2 which may be attributed to a 
few factors such as members returning to 
work, some may be in remote areas with 
no contact or some have found other 
means of income. We also feel that some 
members may be more conscious of 
the importance of not withdrawing their 

retirement savings”.
“Whatever the case, we plead with 

employers to assist their employees 
(current and former) during this period”, 
Mr Koroi said.

Approximately 650 members’ 
applications are still pending a decision 
with their Employers and have missed 
the deadline for Cycle 2. The Fund has 
a dedicated team that is following up on 
these applications and once approved, 
will be paid in the next payment cycle.

Mr Koroi also confirmed that banks 
will not deduct loan repayments from 
any FNPF payments for the COVID-19 
Withdrawal scheme.    

“We acknowledge the support of the 
Association of Banks for Fiji and hope 
that they will continue to work with us by 
easing repayment arrangements for our 

members during this difficult period”, Mr 
Koroi said.

Mr Koroi added that the Board 
continually assesses the needs of 
members impacted by COVID-19.

“We understand the difficulties that 
majority of our members are going 
through now. Whilst the Fund is there for 
their retirement, we must also assist in 
meeting their immediate needs, within 
the provisions of the law”.

The third payment cycle will be on 21 
July.

Members queue up outside the 
Provident Plaza in Suva during Phase 1 
of the COVID-19 withdrawal

Second Payment
for Phase 2



The Fiji National Provident Fund has 
been at forefront of relief efforts 
during this COVID-19 pandemic 

period.
From April 1, 2020, the Fund activated 

Phase 1 of the relief withdrawal scheme, 
which enabled members to access up to 
$1,000 from their FNPF accounts.

PHASE 1
The scheme targeted those members 

who were employed but were affected 
due to:
• Lockdown restrictions:
• Reduced hours;
• Leave without pay

• Laid off or terminated/unemployed
It also included taxi drivers and 

small business operators, however, 
these members could only access funds 
in their general account and were not 
eligible for Government top-up.

Over the two month period, ending 
May 29 2020, a total of 85,959 
members accessed their funds, at a cost 
of $54.2 million.

Altogether, 20,157 members 
whose general account funds were 
insufficient, had their funds topped 
up by Government. A total of $7.3m 
of the phase 1 scheme, was paid by 
Government.

COVID-19 Relief
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Observing COVID-19 health protocols while serving members

A health worker 
takes the 
temperature of 
a member



Continue next page

CYCLE APPLICATION DEADLINE PAYMENT DATE FORTNIGHTLY AMOUNT

1 9 June - 19 June 23 June $220

2 20 June - 3 July 7 July $220

3 4 July - 17 July 21 July $220

4 18 July - 31 July 4 August  $220

5 1 Aug - 14 Aug 18 August    Balance 

Members who accessed their own 
funds, totaled 65,802. 

Members whose employment were 
directly impacted by the pandemic, 
could access $500 - $1,000, depending 
on which sector they were employed.

Those working in the tourism sector 
accessed up to $1,000 and members in 
all other sectors could withdraw $500.

PHASE 2
The total amount members could 

access for this phase was $1,100.
This amount was not paid out in a 

lump sum, but in five installments of 
$220 per fortnight.

The second phase got underway 
on June 5 with an automatic payout 
of $220 to 6,255 members who had 
accessed the scheme in Phase 1 and 
had less than $35 in their general 
account.

This payout covered all members 
who had accessed Phase 1, regardless 
of their employment status and was 
fully funded by Government.

Following that payout, members 
who were on leave without pay or 
those who had been unemployed from 
October 1, 2020, had to apply through 
the myFNPF App or their employer to 
receive the balance of $880.

Those were not part of that payout 
on June 5 but were the target group for 
this phase, had to apply once only to 
receive their funds.

Payment Timeline
The payment of $220 was aimed 

at ensuring members were receiving 
some financial relief on a fortnightly 
basis instead of just taking a lump sum 
payment.

This meant that for some, their 
payment timeline started from June 5 
and ends on August 4.

Others received their first payment 
on June 23 would receive their last 
payment on August 18.

On June 23, close to 16,000 members 
received their $220 relief payment and 
altogether, a total of $3.5m was paid out.

The deadline for new applications for 
the next payment cycle is 17 July for 
payment on 21 July.
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 Staff decked out in 
protective gear while 
serving members
 



The national health regulations 
that were implemented due 
to the COVID-19 pandemic, 
discouraged the physical 

movements and encouraged online 
engagement.

With a limit on the number of visitors 
to our offices, there was a surge in 
registrations and access to the myFNPF 
App.

There are now more than 70,000 
registered users of the myFNPF App 
and more than 36,000 members have 

registered for the FNPF Member Portal.
A total of 140,000 members have 

updated their email addresses with the 
Fund and will be receiving their updated 
annual statements via email over the next 
few months.

The Fund continues to encourage 
members to update their email records 
with the Fund to receive their statement 
via email. 

Meanwhile, the myFNPF App can be 
downloaded from the Google Play Store or 
the Apple App Store.

Spike in Digital Platforms access

More than 6,730 Fiji National 
Provident Fund pensioners 
received a COVID-19 relief 

payment on Tuesday 26 May 2020.
The payment, which ranges from 

$300 to $900, was disbursed directly to 
the Fund’s active pensioners.

Chief Executive Officer Jaoji 
Koroi said the Fund was able to 
provide this one-off payment to 
pensioners,following amendments to 
the FNPF Act.

“These amendments have allowed 

the Fund to distribute surpluses in the 
Retirement Income Fund to eligible 
pensioners”.

The provision of this relief for pensioners, 
was attributed to the successful Reform of 
the FNPF Pension Scheme in 2012.

“The Fund is now in a strong position to 
consider specific benefit improvements for 
the FNPF Pensioners and we are able to 
fund this relief assistance from the surplus 
in the Retirement Income Fund (RIF)”, Mr 
Koroi said.

The utilization of the RIF surplus will 

not affect the validity of the current 
Funding and Solvency certificate issued 
under the Act as confirmed by the Fund 
Actuary.

Meanwhile, the Fund publicized the 
list of inactive or suspended pension 
accounts and these pensioners or their 
dependents or nominees, were required 
to contact the Fund before 2 July to have 
their accounts validated so they can 
claim their COVID-19 relief payment.

The Fund paid over $4.4 million to its 
pensioners.
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 Going digital – members sign up for the FNPF digital platforms

Pensioners Relief



TC Harold Withdrawal

The Fund activated a withdrawal 
scheme for TC Harold on April 14, 
targeting members living in areas 

that had been classified as worst affected 
by the National Disaster Management 
Office.

To date, $2.8 has been paid out to 2134 
members.

This scheme allowed members to 
access up to $2,000 from their general 
account. Fund teams were deployed to the 
affected areas to conduct inspections and 
distribute/collect application forms from 
members.

Chief Executive Officer Jaoji Koroi said 
that it was unfortunate that Fijians had to 
endure a natural disaster while the nation 
was still grappling with the COVID-19 
pandemic.

He said Fund teams were mobilized and 
worked closely with the NDMO teams that 
conducted damage assessments in the areas 
that were identified.

The outcome of the NDMO assessment 
included a confirmed listing of households 
affected in the identified locations.

Only members who had sufficient funds in 
their General Accounts, were eligible for this 
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Farmers from Lomaivuna in Naitasiri 
have recognized the importance 
of saving for retirement and have 

signed up as members of the Fiji 
National Provident Fund.

Through the Agricultural Marketing 
Authority’s Contractual Farming 
Initiative, farmers will be able to make 
voluntary contributions to their FNPF 
accounts.

On Thursday July 2, a team from the 
Fund accompanied officials from the 
AMA to Naivorati Farm in Lomaivuna.

The Fund’s team were invited to sign 
up farmers and apart from registering 
them as new members, farmers with 
existing FNPF accounts were able 
to submit applications to have their 
accounts converted from compulsory to 
voluntary.

It was also an opportune time for the 
Fund’s Team to create awareness on 
the benefits of being a FNPF member.

Last month, while launching the 
Contractual Farming Initiative, Minister 
for Agriculture Mahendra Reddy said 

that he was intent on securing the social 
livelihoods of farmers throughout Fiji, once 
they retired from farming.

He said that through the initiative, 

 Members’ homes that were damaged during TC Harold   

farmers would become FNPF members 
and a portion will be deducted from the 
sale of their produce and paid directly to 
their FNPF accounts.

Farmerssign up

FNPF staff with AMA officials FNPF team registering farmers

withdrawal.
Those living outside of the affected 

areas, had to apply for quick repairs 
under the Fund’s housing withdrawal.

Mr. Koroi reminded members that any 
early withdrawal assistance is a pre-
retirement benefit.

He said the Fund is a compulsory 
retirement savings scheme and the Fund 
will continue to ensure that members 
are able to save for a meaningful 
retirement.

The TC Harold Withdrawal Scheme 
closed on May 29.



    

Follow us on

Use the App & Stay Safe.

Download the myFNPF App from Apple App Store 
or Google Play Store by typing FNPF

DOWNLOAD & REGISTER

myFNPF APP

M Y F N P F A P P F E AT U R E S

1. Withdrawal - track status
2. My Profile - view and update your
 personal details.
3. My Account - track your account balance 

and eligibility.

4. Make Payments - make Voluntary Contribution 
via M-Paisa.

5. my Nominations - view your nomination details.  
6. My Transactions - follow all your FNPF 

contributions and withdrawals  

COVID-19 Withdrawal

For more information or assistance, please call  3307811 or email Information@fnpf.com.fj

NOW


