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Member
Search for
CEO begins

$141m COVID-19 Payout

M

ore than $141m has been disbursed
to Fiji National Provident Fund
members for the COVID-19
withdrawal relief. The government top-up
makes up more than $48m of the total
amount paid to members.
Altogether there are seven phases – four
have been completed, while three are
currently active, with more than 180,000
members accessing all phases.
Some members have accessed multiple
phases and continue to be assisted.

The first payment for round 3 was on
Tuesday, 10th November, with more than
29,000 members paid.

Phase 2 Round 3

Phase 4

For Phase 2, the Fund has automatically
registered 27,815 members who had
earlier consented to future assistance
without the need to re-apply since the last
payment on Tuesday, 27th October 2020.
However, those who did not agree to the
continued assistance, will need to re-apply.

Phase 3 Round 2

The Fund continues to assist workers
who are still on reduced pay.
A total of $6.4m has been paid, with
$12.6m topped up by Government.
Unlike those in phase 2, members who
qualify will need to re-apply for this phase
through their Employers.
The basic requirements for this phase is
that members should be unemployed from
January 2013 to September 2019 and have
more than $135 in their general account.
This phase opened on 31 August and
will be reviewed in due course.

The total amount paid to date for each Phase is as follows:
PHASE

Members
Paid

Members assisted by Govt top-up

Govt topup amount

FNPF Paid
Amount

Total
Paid

Status

1

85,959

20,157

$7.3m

$ 46.9m

$54.2m

CLOSED

2

27,513

15,477

$12.2m

$18.0m

$30.2m

CLOSED

2(Round2)

27,035

16,091

$18.9m

$10.8m

$29.7m

CLOSED

2 (Round 3)

29,415

23,999

$5.33m

$1.1m

$6.4m

3

18,374

4,334

$3.9m

$9.8m

$13.7m

3 (Round 2)

12,454

4,880

$2.6m

$3.8m

$6.4m

In progress

7,324

n/a

n/a

$5.2m

$5.3m

In progress

4

In progress
CLOSED

T

he FNPF Board will soon begin
the process of looking for a chief
executive officer, following the
resignation of current CEO Jaoji Koroi.
Mr. Koroi will be joining the Fijian
Holdings Limited Group as the CEO in
March 2021.
Board chairman Daksesh Patel said
Mr. Koroi is an outstanding executive
and his move was a great loss to the
Fund.
“The Fund is an important institution
and the CEO’s post is critical especially
during this period.”
“The process of finding a replacement
for Mr. Koroi will begin as soon as possible,” said Mr. Patel.
“The Board is committed to finding
a suitable replacement on merit. While
the preference is to find a local candidate, the Board will keep its options
open to ensure a suitable and qualified
candidate is selected.”
Mr. Koroi joined the Fund in 2009 as
the Chief Investments Officer.
“In his capacity as Chief Investment
Officer, Mr. Koroi was instrumental in
the rehabilitation of the Fund’s investments, particularly the non-performing
assets and also the expansion and
diversification of the Fund’s investment
portfolio,” said Mr. Patel.
“As CEO, Mr. Koroi’s strong leadership
skills and foresight has contributed to
the Fund’s overall performance and
achievements.”
“FHL is very fortunate to have Mr.
Koroi re-joining them.”
“The FNPF Board, Management and
staff thanks Mr. Koroi for his immense
contribution and we wish him well in
his new role.”
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Save for a secure
P

ensioner Ravindra Lal retired as a
school teacher more than two decades ago.
He was one of the pensioners who spoke
at the recent Retirement Symposium that
was held at FNPF Suva on 31st October.
Mr. Lal and his wife were both teachers
and they had agreed early on that they
would only use one salary to foot their
living expenses.
“So it was my salary that ran the house
– all expenses, goods, everything. My wife’s
salary went to the bank and it remained
there for 17 years because we didn’t need
that amount of money.”
Back then, Mr. Lal was earning £240 a
year which converted to $480 and because
they were paid monthly, he would receive
$38 a month.
“It wasn’t easy but we were able to
manage,” he said.
They maintained that savings habit
throughout their working life, only dipping
into it to help with their children’s education expenses.
“When we retired, we didn’t take the
whole lump sum. We left half for pension
and we took half – both of us.”
Mr. Lal said the pension reform in 2012
impacted them because they were used to
a certain amount of income and expenses.
“So suddenly when your income is
reduced, every plan is upset. But we managed nevertheless.”
“But if I were to retire now, I would
not take lump sum and leave the whole
amount for pension so that will allow us to
spend the way we want.”
The couple tried their best not to

future

withdraw from their savings, even though
there were many times they wanted to do
just that.
“You will need to redefine needs versus
wants. If you have a good comfortable
working plan, you’ll enjoy your retirement,
whether you need to participate in an active lifestyle or you want to remain idle.”
If you want to be active, there are a lot
of things you can do - travelling, gardening
or sports. And it will be very pleasant and
rewarding to keep connected with your
children and more so, your grandchildren.”
“Remember, loneliness can be very painful so when you retire, enjoy to the fullest.
It’s all in your own hands.”
“While making your plans, you need to
consider your income, source of income,
is there only one source of income or is
there more than one?”
“And likewise, you have to look at
your expenses. There will be many
expenses – your groceries, medical, transportation, travel (local
and overseas), entertainment,
your electricity and water
bills and mobile phones.”
“The repair and maintenance of your own house and
if you don’t have a house, you
have to rent – you will still
need money for that.”
“The list of expenses
doesn’t end, it’s an endless
story of expenses.”
“After finishing off, everyone
wants to have an enjoyable,
peaceful, secure, fun and pleasant
retirement. To have these, you must

have a comfortable financial status.”
“And to have that financial position
means making your plan well ahead of
your retirement while you’re still in employment. It may be too late to make your
retirement plan after retirement.”
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Safeguarding members’ funds

The high number of withdrawals for the COVID-19 relief raised
some concerns about FNPF’s financial status

A

key reason for the FNPF reform in
2011 was to safeguard the future
sustainability of the Fund. It was critical
the Fund established solvency standards.
The solvency requirements of the member
funds are outlined in Section 32 of the FNPF
Act. FNPF needs to ensure that the solvency
requirements are satisfied at all times.
Put simply, it’s about protecting members’
funds and ensuring that FNPF is able to meet
its obligations to members, especially in the
long-term.
This is most important for members to
understand as it relates to the protection or
safeguard of their funds.
What is the solvency requirement?
Solvency measures the financial health of
the Fund. It refers to the ability of the Fund to
meet its obligations to members when they
fall due.
Solvency requirements are established to
ensure that there is a very high probability
that the Fund will be able to honor its
promise to members and will not be affected
even if losses emerge in the FNPF investment
portfolio.
How does the Fund ensure it meets the
solvency requirements?
Section 32 of the FNPF Act requires that
the value of assets in the Member Fund must
equal to at least 110 per cent of the total
value of member liabilities. The member
liabilities refer to the members’ funds
because it is what is owed to members. In
other words, for every dollar ($1) that belongs
to a member, the Fund is required to keep
aside an extra 10 cents (or 10% of $1). These
funds are referred to as solvency reserve.
In addition, regulation 45(5) requires the
Fund Actuary to inform the Board of any
additional capital required to ensure the
legislative solvency requirements continue to
be met.
In the last 12 months, the Fund has been
setting aside at least 17 cents for every dollar
to ensure that it has a very high level of

confidence to meet the legislative solvency
requirements at all times. This is 7 cents
more than required by law.
The Fund conducts regular monitoring and
relevant assessments on its solvency position.
What is the total amount set aside for
legislative solvency requirements?
Up to June 30, 2019, the value of member
liabilities totaled $5.86 billion. The amount
kept in the solvency reserve was $586 million
and this is the amount catering for the
legislative solvency requirements.
Why is it important to maintain a solvency
standard for members?
It enables the Fund to maintain a very
high level of confidence that it will be able
to meet its obligations to members when
they fall due. In other words, the solvency
standard ensures that there is a very high
level of probability that the Fund will be able
to honor the promise to members for every
dollar credited to their accounts.
What is the link to the interest that is
credited annually to all members?
Under the FNPF Act, member account
balances are guaranteed even if investment
performance is poor. In other words, member
balances cannot be reduced from investment
losses. FNPF must be able to honor this
promise at all times.
Whose role is to ensure that FNPF meets the
solvency requirements?
The Board of FNPF is required by the Act
to ensure that FNPF meets the solvency
requirements at all times. There is also
additional oversight from the Fund Actuary
and the Reserve Bank of Fiji (RBF).
When was the solvency requirement
implemented or adopted by the Fund?
The solvency requirements were
introduced following the enactment of the
FNPF Act in 2011. By 2012, the Fund had
implemented this key change and its impact
was reflected in the total assets and member

balances. In 2011, total assets were less
than member balances but by 2012, this had
changed, with assets exceeding member
balances.
The image on the left is a comparison
of member assets, member balances and
solvency requirements between 2011 (prior
to the FNPF Reforms) and 2019.
NOTE: We have provided 2019 figures
because the 2020 financial statements have
yet to be published. When it will be published
later this year, it will show a continued strong
solvency position for the Fund.
What governance changes related to the
solvency standards were implemented during
the reforms to ensure FNPF’s compliance?
During the reform, the Fund successfully
separated the business of Pension and
Special Death Benefit from the member
funds, and established a Retirement Income
Fund and a Special Death Benefit Fund. The
establishment of sub-funds effectively means
the separation of liabilities in respect of
members and pensioners. Hence the member
funds were no longer being used to support
pension liabilities.
As a new requirement of the FNPF Act,
a Fund Actuary is appointed by FNPF and
is responsible for certifying that activities
taken by the Fund will not imperil its
solvency position, valuing the liabilities of
the Retirement Income Fund and the Special
Death Benefit fund, and relevant ongoing
monitoring including issuing the Financial
Condition Report.
Is the solvency requirement only for the
Member Fund?
Apart from the member fund, FNPF is
required to obtain actuarial certification on
the solvency position of the Special Death
Benefit Fund (SDBF) and the Retirement
Income Fund (RIF), and provide this to the
RBF on a regular basis.

4

N E W S L E T T E R

I S S U E

1

Celebrating 50 years

To commemorate 50 years of the nation’s
independence, a team from the Fund
presented a 50th year of Independence
Congratulatory plaque to His Excellency
the President Jioji Konrote last month.
Led by the CEO Jaoji Koroi and General
Manager Member Services Alipate
Waqairawai, the team presented the
plaque on behalf of the FNPF Board,
Management and staff.

Timely awareness

T

he recent Retirement Symposium
was a real eye opener for Tevita and
Vasemaca Ratuveitamani.
The couple who work for the Fiji
Revenue and Customs Service and the
Ministry of Commerce respectively, were
quite surprised to find that they hadn’t
updated key information on their records –
such as nomination.
“We’ve heard about the importance
of updating our records but never really
made the effort to check our records,” said
Vasemaca.
“When I saw the post about the
symposium on Facebook and received an
email from FNPF staff Eroni Tawayaga,
I knew that we had to get our business
sorted.”
Mr and Mrs Ratuveitamani were
able to update their nominations, filed
Memorandum of Administration forms and
signed up for additional contributions.
After being told of what happens
when there are no valid nominations,
Vasemaca said they updated their records
immediately saying they would not want
to be in a situation where they or their
nominees would be at the mercy of the
high court because of mere oversight.
“We also learnt about the pension
products that are available and we are
going back today really enlightened,
happy and blessed that we attended this
symposium.”
“The retirement calculator really helped
our decision to sign up for additional
contributions. We were really impressed
with how fast my husband’s savings grew

Updating Details...Tevita & Vasemaca Ratuveitamani filling in their FNPF Forms.

even though he accessed his housing
entitlement last year and it’s encouraged
us to contribute a bit more towards our
retirement savings.”
Having invested in a property, the couple
now plan on boosting their savings and
being mindful of withdrawals in the future.

“We’re just really thankful for our FNPF
savings. It’s reassuring to know that while
we are getting nearer to retirement, we
have these savings which will help us
when our work life ends,” said Vasemaca.
“As members we should be thankful that
FNPF exists – I know I am!”
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Understanding your role as a FNPF Member

W

hen you start your first employment,
one of the many forms that you will
be required to fill on your first day or
week, is the FNPF employee registration form.
This is a very important document. Your
Employer is legally required to ensure that
you fill in this form because it allows you
to register as a member of the Fiji National
Provident Fund.
You will also receive two other equally
important documents - the Memorandum
of Nomination and Memorandum of
Administration forms.
It is important that you provide the correct
information because it forms the basic
information for your member account.
Most times, this registration process is
facilitated by employers through their human
resources or finance teams.
Once registered, you will receive your
member number registration which can be
used for a new FNPF card at the nearest
FNPF office.
A lot of members think that once they’re
registered, they don’t need to do anything
else and the onus is on their employer to
ensure their contributions are paid, while at
the same time, expecting the Fund to grow
their savings.
This is a misconception and is often the
cause of various issues for members later on.
The responsibility of growing your funds
for retirement is a joint duty between the
Fund, your employer and you as an informed
member.
Is it compulsory to join FNPF?
Yes – once you get employed and receive
wages, you must register as a compulsory
member.
What are some of the basic requirements for
compulsory membership?
Any Fijian (citizen) who is between 15 to 55
years of age and is being paid for work or has
signed a contract of service/employment, can
be registered as a member.
How do I become a member?
Your first employer is responsible for
registering you as a member. You must
ensure you submit all the information and
supporting documents required.
Why do I have to provide so much
information and documents during the
registration process?
The information you provide makes up your
member record and establishes your member
account. It is very important that you provide
correct information because changes to your
member record will require the involvement
of a Justice of Peace or Commissioner of
Oaths and even the provision of a deed poll
for changes to your name. It is therefore
in your best interest to provide accurate
information when registering.
Is it necessary that I complete the
Memorandum of Nomination form?
Yes, it is important that you nominate a
person or persons to receive your FNPF

A FNPF staff briefs members
at the Retirement Counselling
Session held in February this
year.
savings, in the unfortunate event that you
pass away before fully withdrawing. If you do
not provide any nominees, your savings will
be submitted to the High Court which will
then decide who should receive it. It won’t
necessarily be the person or persons that you
would have preferred to have your savings
paid to and that is why you must ensure that
your nomination is updated.
What form do I have to fill to up date my
nominees?
Once you register as a FNPF member, you
will receive the Memorandum of Nomination
form. This form must be fully completed and
returned to the FNPF with all the required
documents. The form must be witnessed by a
person who is not your nominee.
What is the Memorandum of Administration
(MOA) form and why must I complete it?
This form allows you to access the special
death benefit (SDB) if you pass away before
reaching retirement age. It also enables you
to nominate an executor, who will administer
the $2,000 that is allocated for your funeral.
If you do not have a MOA filed, the funeral
benefit allocation from the SDB scheme will
not be available.
What is the total amount for the SDB?
The maximum amount is $8,500 for a $35
yearly premium with $2,000 allocated
for your SDB funeral benefit. The balance
($6,500) is topped up to your FNPF balance
before your nominee’s access the funds you
have put aside for them.
Can I still qualify for SDB if I don’t have a
MOA filed?
Yes, however, if you do not have a MOA filed,
you will not qualify for the funeral benefit
allocation from the SDB ($2,000).

Contribution payments

How can I ensure my contributions are paid to
my FNPF account?
Apart from ensuring that your FNPF

deduction appears on your payslip, you must
also ensure that the correct amount is being
paid to your FNPF account. You can demand
a payslip because it is a record of your wages
as well as any deductions such as FNPF.
You should also check your FNPF account to
ensure your contributions are updated.
My employer refuses to give me a payslip
and just pays cash. How can I access my wage
records and FNPF contribution if I don’t even
get a payslip?
You can lodge a complaint at your nearest
FNPF office and our team will then
investigate. You must always get a payslip for
every period of payment. It is important that
you, as a member and owner of your account
are aware of the transactions in your account.
Check your FNPF account constantly. You
need to reconcile the contributions updated
into your account with your records (paysl
ips).
How can I check my FNPF account balance?
The fastest and most convenient way to do
this is to download the myFNPF App because
it gives you direct access to your account,
allowing you to check on your contributions,
balance and eligibilities. You can also check
through the myFUND SMS or through the
member portal.
Apart from checking my balance, what else
can I access through the myFNPF App?
The app gives you all your account
information and also enables you to check
your account transactions, withdrawals, apply
for specific withdrawals and update your
information. You can also download, print or
email your FNPF statements without having
to visit an FNPF office.
Can I contact FNPF directly for any queries
regarding my account?
You can visit any FNPF office to enquire about
your account or any of our services. Our staff
will be more than happy to assist you.
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Building Habits
P

lanning and saving for retirement
is a habit and we’ve got to start
building good habits.
While sharing these sentiments at
the recent Retirement Symposium,
Reserve Bank of Fiji’s Manager
Financial Inclusion and Market
Conduct Wati Seeto said that
unfortunately, most people left
retirement planning till the last few
years of their working lives and by
then, it was too late.
“The problem is that to save and to
think about retirement, we often wait
until we’re 50. And so as we’re finding
when we go around the country is
that we’re beginning to have a culture
that doesn’t save for the future.”
“We’re a very short term, live for
today type of culture - majority of us.
Some are doing it very well. Some
young people are actually thinking
about retirement already.”
“But our age group, those of us
that have 5 or 10 years left, do
we even know whether we’ll be
okay after retirement?”
The RBF in collaboration with
the Fiji Bureau of Statistics,
the United Nations Capital
Development Fund through
the Pacific Financial Inclusion
Programme and the Alliance for
Financial Inclusion is currently
conducting a Demand Side
Survey.
The six week survey opened
on 26th October and ends on
4th December and is aimed at
understanding the financial status,

needs and barriers of different segments
of the population.
“Some of us don’t have that long term
planning – that’s what we’re finding from
the survey. Even at the RBF, a lot of
people who are working, are only relying
on FNPF.”
“Some of us when asked, we don’t
even know our balance at FNPF. We
don’t even have a budget.”
“I’ve been with people who have one
year till retirement. The whole family is
planning for the retirement funds. They
already have a plan of what’s going
to happen to their mother or father’s
retirement funds.”
“Hardly do we hear of plans to start a
business or some investment property,
paying off investment property. It’s all
about consumption.”
“And so my message to FNPF staff
and RBF staff is that we can’t teach
people if we’re not doing it ourselves.”

“I tell my team, before we start
educating, you and I need to practice
what we’re trying to tell them too.”
Ms. Seeto said that that a few
of them had started building small
investments by using their bonuses to
acquire Viti Bonds.
She adds that it’s important to start
small.
“Some of us have started a
soli club within our own units or
departments. We’ve got to start
looking for creative ways to save.”
“In order to save, we’ve got to
make some difficult decisions. We’ve
got to cut a lot of the spending we
do.”
She said that carpooling was still
foreign to many here in Fiji, with many
preferring to take their own vehicles
to and from work.
“People want to drive their own
cars – two people in a huge car, one
person in a car that can take five.
Overseas they’re carpooling and
people save. But here we want to
take our own cars.”
“Telephone and mobile phones
- our children don’t work but they
need to have data all the time.
So we’re topping up (working) to
top them up. And so we’re not
teaching them a good habit.”
“Saving and planning for
retirement, a habit – it’s about
building habits.

The panelists at the Retirement Symposium... (L-R) Semi Rogoyawa, Ravindra Lal & Wati Seeto.
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Know your FNPF account

O

ne of the key components of the FNPF
reforms in 2011, was the establishment
of sub accounts for all members.
This led to the split in members’ accounts
to two sub accounts – the preserved and
general accounts. Section 44 of the FNPF
Act establishes two accounts for each FNPF
member. This change was implemented on
1st November 2014 – with 70% allocated
to the preserved account and 30% for the
general account.
The immediate impact was that a larger
portion of members’ funds were now locked
for retirement.
Prior to this change, members had one account and could access up to two thirds (2/3)
or 67% of their funds for early or pre-retirement withdrawals at any point in time. There
were also a lot more grounds for withdrawals
and naturally, a lot of members used their
account as a revolving fund.
The excessive access to their retirement
funds was one of the key reasons that members are now retiring with low balances.
The change brought about by the reforms
reversed what had been the practice up until
2014 as it now means that members can only
access a smaller portion of their funds to
ensure that more was set aside for retirement.
The rationale behind this change was simple – to save for a meaningful retirement and
ensure financial security.
This important change has seen a growth
in total members funds held in the Preserved
Account, in comparison to five years ago, indicating that the preservation policy is working.
(refer to the image below)
Why was it important for FNPF to
split all members’ accounts?
Up until 1st November 2014, members could
access their retirement savings through
various withdrawal grounds. This meant that
more of their savings was being
accessed while they were still working
instead of setting these funds aside for their
retirement, when they would no longer be
working and would need their retirement
savings to support them financially. By creating sub accounts and splitting funds into the
preserved and general accounts, FNPF was
simply ensuring that more funds were now
reserved for retireMembers Funds
ment by shifting
as at June 2019
focus from withdrawals to savings.

$5.91 billion

PRESERVED
ACCOUNT

t

Eroni’s
total FNPF
account
balance is
$30,000

=

$30,000
Total Balance

He can access
Eroni
wishes to
buy his ﬁrst
property

100%
General
Account

+

30%
$9,000
General Account (GA)

He can access

30%

Preserved
Account

Preserved Account

What is the preserved account?
This is the larger of the two sub accounts
where 70% of a member’s retirement savings
is kept. For example, if a member’s
total savings is $30,000, the portion allocated
to the preserved will be $21,000 (70% of
$30,000), while $9,000 will be in the general
account (30% of $30,000).
How are my contributions split into the
two sub accounts?
The 70/30 rule is applied to all contributions
received from compulsory members. For
example, if your monthly contributions is
$200, 70% or $140 will be allocated to your
preserved account, while the balance of $60
will be for your general account.
Can I access my preserved account
before retirement?
The only time members can access their
preserved account for a pre-retirement or
early withdrawal is when they purchase
their first property, which can either be
land to build a house or an existing house.
How much can I access from my preserved
account when buying my first property?
Members can access 30% of their preserved
account which comes to 21% (30% of 70%).
When added to the general account balance,
it comes to a total of 51% of their total balance (21% + 30% general account balance).
(the Image above shows how members funds
are split into the sub accounts. Image 2
shows how the housing eligibility is calculated.)
What is my housing eligibility/entitlement?
This is the amount that members can access
when buying their first property. It refers to
51% of members’ total balance and will be
shown as ‘housing entitlement’ or ‘housing
eligibility’.
Can I access my housing entitlement for
other pre-retirement withdrawals if my
general account balance is low?
No – the housing entitlement or housing
eligibility can only be accessed when
purchasing your first house or land.

$4.72 billion

70% Of Members Funds is

Image 2

Image 1

OR

+

70%
$21,000
Preserved Account (PA)

$9,000

100% of General
Account

+

$6,300

30% of $21,000
Preserved
Account

Apart from buying my first property, is
the preserved account only accessed at
retirement?
This account can be accessed when a
member fully withdraws his or her funds
under the following grounds:
• Migration
• Medical incapacitation
• Death of a member (his or her total balance
is then paid to his or her nominees)
• Small account

General Account

What is the purpose of the general
account?
The general account makes up 30% of a
member’s total balance. It allows for early
or pre-retirement withdrawals under the
following grounds: Education, Medical, Housing, Funeral, Unemployment
How much of my general account can
I access for early or pre-retirement
withdrawals?
Members can only access the amount
that is in their general account for the
approved withdrawal grounds mentioned
above. Based on a total balance of $30,000,
the general account balance will be $9,000
($30,000 x 30/100). It must be stressed that
withdrawals will not only reduce your
general account balance but your total
balance as well.
What is the difference between
eligibility and housing eligibility?
Eligibility refers to your general account
balance and what you can access for early
or pre-retirement withdrawals. Housing
eligibility is made up of your general
account balance and 30% of your preserved
account (51% of your total balance). It can
only be used for purchasing your first house
or property.
If I have $0 in my general account but
more than $10,000 in my total balance,
can I access my total balance for early
or pre-retirement withdrawals?
No, early withdrawals can ONLY be
accessed from the general account.

DOWNLOAD & REGISTER

myFNPF APP
NOW

COVID-19 Withdrawal

Download the myFNPF App from Apple App Store
or Google Play Store by typing FNPF

M Y F N P F A P P F E AT U R E S
1. Withdrawal - track status
2. My Profile - view and update your
personal details.
3. My Account - track your account balance
and eligibility.

4. Make Payments - make Voluntary Contribution
via M-Paisa.
5. my Nominations - view your nomination details.
6. My Transactions - follow all your FNPF
contributions and withdrawals

Use the App & Stay Safe.
Follow us on
For more information or assistance, please call 3307811 or email Information@fnpf.com.fj

