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The Fiji National Provident Fund Board 
declared an interest rate of 5% for 
the 2021 financial year, ending on 30 

June 2021.
Acting Chief Executive Officer Viliame 

Vodonaivalu said a total of $297 million 
was paid out to 389,986 members.

“This rate was approved after the Fund 
Actuary determined that it will not place 
undue stress on the FNPF’s solvency 
requirements. This confirmation is crucial 
and is required under our law.”

“Matching the rate paid out in 2020, this 
percentage is still very competitive given 
the constricted economic environment.”

 “The Fund continues to forge ahead 
with our growth strategies, reaffirming 
our stable financial position, to provide 
positive returns for our members,” said Mr. 
Vodonaivalu.

 He added that the Fund also continued 
to receive steady returns from Government 
bonds – a major contributor towards a 

The Acting Permanent Secretary 
for the Ministry of Economy, Shiri 
Gounder has been appointed to 

the Fiji National Provident Fund Board.
He joined the FNPF Board on 24 

June 2021, replacing the former 
permanent secretary Makereta Konrote.

Mr. Gounder has around 15 years of 
professional experience with both the 
Reserve Bank of Fiji and the Ministry of 
Economy in areas of national budget 
formulation, taxation & customs 
policy, public financial management, 
macroeconomic policy and strategic 
management.

He is also a Board Director at the 
Reserve Bank of Fiji, Fiji Revenue and 
Customs Service, Energy Fiji Limited, 
Unit Trust of Fiji and Fiji Investment 
Corporation Limited.

Mr. Gounder holds a Masters with 
Distinction in International and 
Development Economics from the 
Australian National University, a Post 
Graduate Diploma in Economics and a 
Bachelor of Arts Degree in Economics 
& Accounting from the University of 
the South Pacific.

His appointment is made in 
accordance with the process mandated 
under Section 7 of the Fiji National 
Provident Fund Act, 2011, which 
requires directors to be equipped with 
the appropriate skills and expertise.

The appointment vests with the 
Minister of Economy, following a Fit 
and Proper Assessment by the Reserve 
Bank of Fiji.

Gounder 
joins FNPF 

Board

Interest Credited FY11 - FY21

Interest Credited Amount Interest Rate

20182017201620152014201320122011 20212019 2020

$M
IL

LI
O

NS

6.25%6%
5.75%

5.5%
5.25%

5%

5.0%6.35% 6.35%

50

0

100

150

200

250

300

350
6.75%

7%

6%

5%

4%

3%

2%

1%

0%

5.0%

$2
39

.5
m

$2
13

m

$1
75

m

$1
55

.6
m

$1
32

.8
m

$1
33

.6
m

$2
70

.0
m

$2
96

.9
m

$3
53

.1
m

$2
93

.9
m

$2
97

m

$297 million has been credited to 
389,986 members FNPF accounts.

Interest 
Rate for 
FY20215%

positive performance for financial year 
2021.

 Mr. Vodonaivalu said the other main 
drivers of investment performance for the 
year were the banking sector investments 
in BSP and HFC, as well as gains from the 
sale of Energy Fiji Limited shares and fair 
value gain for Vodafone Fiji Limited.

 “Our investments in tourism have been 
impacted but it makes up a smaller portion 
of our overall investment portfolio.”

 “The 5% interest rate - reaffirms that 
FNPF remains the best choice for your 
long- term investments.”

 “The Fund has now paid over $1.5 
billion in interest to its members in the 
last 5 years and over $2.4 billion over the 
last 10 years.”

 “This is a reflection of the Fund’s 
prudent investment decisions, which 
have resulted in the growth of the Fund’s 
portfolio to where it is today.”
(more on page 2)
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How to calculate your interest

1. How does the FNPF determine the interest 
rate?
The Board will consider the following factors 

before determining the rate:
(i) the performance of the FNPF’s 

investments during the financial year
(ii) the Fund’s financial performance for the 

year and foreseeable future 
(iii) that the crediting rate is equitable - that 

it is likely to be fair to both current 
members and future members and 
current and future investment returns

(iv) the crediting rate will not place 
undue stress on the FNPF’s solvency 
requirements

2. Who qualifies for interest payment?
Any member, compulsory or voluntary, whose 
account status is open or pending at 30 June 
2021 and whose Daily Average Balance for 
the financial year is positive.

3. How do I calculate how much interest I 
will earn?
The amount of interest credited to your 
FNPF account, is calculated by applying the
declared crediting rate to the Daily Average 
Balance. The interest is not calculated by 
applying the declared crediting rate to your 
closing balance.

4. How does a partial withdrawal taken 
during the financial year affect the interest 
credited to my account?

As long as your account is active and has
A positive daily average balance as at 30 June, 

your account will be credited with interest at the 
end of the financial year.

 However, if you make an early or partial 
withdrawal during the year, it will have a 
negative impact on the amount of interest that 
you would get in your FNPF account, and it will 
potentially have negative impact on your overall 
retirement savings, especially if you do not plan 
to replenish the partially withdrawn amount.

5. What happens if I had fully withdrawn my 
funds in the middle of the financial year?
If you fully withdrew your funds in the middle 
of the financial year or at any other point during 
the year, your account would earn interest up to 
the final day before your full withdrawal. The 
interim interest that is applied would be the last 
declared interest rate, or lower once announced 
by the Board.

6. What if I am unemployed during the financial 
year?
The calculation method of interest is the same 
whether or not you are unemployed for a period 
of time.

7. I am a voluntary member, will my account also 
earn interest?

Yes. All member accounts earn interest 
whether you are a compulsory or a voluntary 
member - it must be in either open or pending 

status whose Daily Average Balance for the 
financial year is positive.

8. What is the Fund going to do about 
contributions that are missing from my 
account for the financial year?

We strive to ensure that all contributions 
are paid and credited to your account on 
time. If a delay in posting was caused by the 
Fund, we will post the missing contributions 
and adjust interest accordingly. 

9. How do I calculate my daily average 
balance?

First, we calculate the average of the 
account’s daily balances. To do this we look 
at the account balance on each day during 
the financial year and calculate the average. 
The account balance will change during the 
financial year if contributions are made into 
the account or if pre-retirement withdrawals 
are taken out of the account.

 Contributions increase the account 
balance and withdrawals decrease the 
account balance. When we know the account 
balance on each single day during the 
financial year, we calculate the average. 
We call this the Daily Average Balance. 
The calculation in Figure 1 example above 
provides an alternative approach.

10. How can I contact the Fund for further 
assistance?
You can contact the Fund by emailing 
information@fnpf.com.fj, call 
3307811/5857, live chat with us on our 
website.

The scenario may change according to the members’ account activity during the year, e.g. if an adjustment is being transacted. It is best 
that members contact FNPF for further clarification and guidance.

Transaction
Effective 
Date

Transaction Type Amount Amounts affecting DAB Effect on the final interest

 Opening Balance $2,000.00 $2,000 = 365/365 x $2,000 $100 = 5% x (365/365) x $2,000

30-07-20 Compulsory Contribution $200.00 $183.56 = 335/365 x $200 $9.18 = 5% x (335/365) x $200

30-09-20 Compulsory Contribution $200.00 $149.59 = 273/365 x $200 $7.48 = 5% x (273/365) x $200

30-11-20 Compulsory Contribution $200.00 $116.16 = 212/365 x $200 $5.81 = 5% x (212/365) x $200

12-12-20 Withdrawal ($300.00) -$164.38 = 200/365 x (-$300)
-$8.22 = 5% x (200/365) x (-$300) This shows 

that the partial withdrawal of $300 caused nega-
tive impact on the final interest amount

31-01-21 Compulsory Contribution $200.00 $82.19 = 150/365 x $200 $4.11 = 5% x (150/365) x $200

31-05-21 Compulsory Contribution $200.00 $16.44 = 30/365 x $200 $0.82 = 5% x (30/365) x $200

30-06-21 Interest  DAB =$2,000+$183.56+…+ $16.44 = $2,383.56 Interest = 5% x $2,383.56 = 119.18

The scenario below has been provided to help 
put in to context the calculation of interest 
that is credited to members on 30th June 
every year.

Example
Member has $2,000 opening balance and his 
FNPF account has contribution and withdrawal 
activities transpiring within the financial year 
(from 01-07-20 to 30-06-2021) as shown in 
the first three columns of the table.

The fourth column derive the member’s 
daily average balance (DAB) using this 
formula: $A x N/M where:
• $A is either the Opening balance 

amount or the Transaction Amount. 
• N is the no of days measured from the 

Transaction Effective Date till the date 
interest is credited (which is 30-06-
2021 in the transaction table)

• M is the total no of days in the financial 
year (this is 365 for financial year 2021).

Note: Summing up the amounts 
calculated using this formula on the 
opening balance and the transactions 
gives the same amount as that derived 
using the daily average balance 
calculation.

The product of this sum and the rate 
declared for the financial year gives the 
amount of interest that is credited to the 
member’s account (fifth column).

INTEREST FAQ’s
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The FNPF Board has approved the 
Special Death Benefit premium 
of $35 for the 2022 financial year 

beginning 1st July 2021.
This premium allows a member to ac-

cess the SDB of a maximum of $8,500, 
if he or she passes away during the 
financial year (1 July 2021 – 30 June 
2022).

The SDB includes the SDB funeral 
assistance of $2,000. To qualify for the 
funeral assistance, members must file a 
valid Memorandum of Administration or 
MOA with FNPF.

The MOA allows a member to access 
the SDB funeral assistance ($2,000) by 
nominating an Executor.

If a member passes away during the 
financial year, his or her Executor will 
be paid the $2,000 to be used for the 
deceased member’s funeral.

The SDB balance (maximum $6,500) 
will then be paid to the deceased mem-
ber’s FNPF account before it is distrib-
uted to his or her beneficiaries.

If there is no valid MOA filed, the 
total SDB (max. $8,500), will be paid 
directly to the deceased member’s FNPF 
savings before it is paid out to his or 
her beneficiaries.

The SDB a member is entitled to, 
will depend on the premium amount 
deducted from his or her account.

If the premium deducted is less than 
$35, the SDB to be paid will be calcu-
lated as follows:

Member’s premium/$35 x $8,500.
For e.g. Mere passed away on 10th 

July 2021. Her general account balance 
on 1st July 2021 was $15 and it was 
deducted to pay for her SDB premium.

The SDB that she qualifies for is:
$15/$35 x $8,500 = $3642.85
The annual premium covers members 

for the financial year it was paid.

$35 SDB
Cover

Contribution Payment 
requirements relaxed
The Fund has relaxed the mode of 

payment for additional contributions 
which now enables members to add 

on to their savings as best as they can 
manage.

Previously, members were required 
to complete the Employee Additional 
Contribution form and ensure its 
endorsement by their respective employers, 
allowing for the deduction of a standard 
amount from the member’s wages.

While members can still opt for this 
standard deduction from their wages 
and payment to FNPF for additional 
contributions, another mode of payment 
has now been activated.

Member can now pay whatever amount 
they can manage and at any time they wish 
to make payments.

This option has been enabled for 
members who may not be able to commit 
a standard amount every pay day but still 
wish to add on to their FNPF savings.

“We continue to encourage our members 
to save whenever it’s possible to do so,” 
said Fund Acting CEO Viliame Vodonaivalu.

“While we are mindful of the tough 
economic times, we should always be 
prudent with our savings and consider 
opportunities to increase it.”
Members can choose any of the following 
payment options:
• Over the counter payment at FNPF 
• Direct deposit to the FNPF bank account 

through their preferred bank
• Or online banking
 

“This arrangement gives members the 
opportunity to contribute more to their 
retirement savings, at any time, and no 
longer restricts them to p ayroll deductions 
only.”

“It empowers members to take 
advantage of the compounding interest 
we offer - as the more you have in your 
account, the more interest you will earn.”

“The Fund is a retirement savings 
scheme and we will continue to encourage 
our members to build up their savings for 
meaningful future,” said Mr. Vodonaivalu.

The Fund’s bank account details can be 
found on the website www.myfnpf.com.fj

Entry rules enforced
FNPF has put in place measures to ensure 

customers adhere to the COVID-19 safety 
protocols at all times in its offices.

All visitors to FNPF offices are required to 
wear face masks and observe all other health 
safety measures for COVID-19.

Visitors are also required to have their 
temperature taken before entering FNPF 
offices, while those showing symptoms of 
the virus, such as a cough, runny nose or high 
temperature, will be denied entry.

FNPF offices in Suva and Nausori had to 
be closed and decontaminated during this 

lockdown period, due to breaches in safety 
requirements.

Primary contacts of COVID-19 patients 
and members under home isolation orders 
were identified at FNPF offices, leading to the 
strict enforcement of measures to ensure the 
protection of staff and other visitors.

Visitors breaching any of the health 
protocols at FNPF offices, will be reported to 
the relevant authorities.

FNPF is also considering additional 
requirements for visitors to ensure the safety 
of staff and other visitors.
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Every year on 1st July, an amount of 
Special Death Benefit (SDB) premium 
declared by the Fiji National Provident 

Fund Board is deducted from all active FNPF 
member accounts that meet the eligibility 
criteria. 

This is the annual premium for the special 
death benefit (SDB) cover – which is a benefit 
paid to the nominated dependents of the 
member if he or she passes away before 
they fully withdraw their savings within the 
financial year in which the premium was 
deducted. 

In the Fund’s case, the SDB premium for 
financial year 2022 (1/7/2021 - 30/6/22) is 
$35. The premium expires at the end of the 
financial year, after which point, the annual 
premium for the next financial year would 
need to be deducted from the member’s 
General Account to ensure the member is 
covered for the new financial year.

The maximum SDB amount payable at 
death for the member is $8,500 for financial 
year 2022. A portion of it is allocated for 
funeral assistance (maximum $2,000) 
– however, this will only be paid if the 
member has filed a valid Memorandum of 
Administration (MOA) and has paid the yearly 
premium (or partly) for the financial year in 
which he or she passes away.

The MOA simply allows a member to access 
the SDB funeral assistance by nominating a 
person to be his or her Executor. 

The SDB benefit is still payable even if 
members do not have a valid MOA filed with 
FNPF; however, the $2,000 SDB Funeral  
Assistance will not be accessible but would 
be included with the deceased member’s 
entitlements and paid out in accordance with 
their nomination schedule.

All funds that are deducted from members’ 
accounts for the purpose of SDB premium 
is managed in a specific sub-fund – the SDB 
Fund, which is also invested and managed by 
FNPF. It is from this sub-fund that the Special 
Death benefit are paid when the death of an 
eligible member is reported to FNPF. 

This article provides insight on the SDB – 

its purpose and administration. 

What is the purpose of the special death 
benefit?

Special death benefit provides a certain 
level of financial support to the dependents 
of FNPF members in the event of their early 
death; leaving their dependents financially 
vulnerable at the untimely loss of income. 

With the SDB Funeral Assistance benefit, a 
portion of the death benefit is paid as soon 
as the advice of death is validated and the 
application from the Executor is received, to 
assist member’s with the deceased member’s 
funeral expenses.

What is the SDB Fund?
This is one of the sub-funds managed by 

FNPF. When SDB premiums are deducted 
from FNPF members’ accounts, the deducted 
premiums are transferred to the SDB fund  
where it is managed. 

When an advice of death of an eligible 
member is reported, FNPF will credit their 
account balance with the applicable death 
benefit and paid out in accordance with the 
deceased member’s MOA (if filed) and then as 
per their nominations.

What is the total amount for the SDB benefit? 
As prescribed under the FNPF Act 2011, 

for each financial year, the FNPF Board is 
required to determine the amount of SDB 
benefit and the amounts or rates of SDB 
premium based on the advice of the Fund 
Actuary. 

For financial year 2022, the maximum SDB 
benefit amount is $8,500 for a $35 premium.

What happens if a member has less than $35 
in his or her general account for the payment 
of the SDB premium?

FNPF deducts the required SDB premium 
from the General Accounts of all eligible 
members at the start of a financial year. 

If the member’s General Account balance 
is less than $35, the remaining balance 
in the general account will be deducted. 

The shortfall of the SDB premium will be 
deducted from the General Account once new 
funds (e.g. contribution) are credited into it. 

For a new member, $35 will be deducted 
once the first contribution is credited to 
the member’s General Account. If the first 
contribution amount is less than $35, further 
deductions will be made from the member’s 
General Account once new funds are credited 
into it until $35 has been fully paid. 

In the event where a member’s death 
occurs within that financial year, the SDB 
benefit payable is calculated as:

SDB benefit payable = (SDB premium paid 
for the FY/$35) x $8,500

For e.g. Salote has been accessing the 
COVID-19 unemployment relief and had $25 
remaining in her general account balance in 
June 2020. The Fund deducted this amount 
from her General Account for the SDB 
premium for the 2021 financial year. Salote 
passed away in February 2021, the SDB 
benefit paid to her FNPF account was $6,071 
($25/$35 x $8,500). Since she had a valid 
MOA, $2000 was paid to her executor for the 
SDB funeral assistance and the balance of 
$4,071 was credited to Salote’s FNPF savings 
before it was distributed to her nominees.

Do all members qualify for the SDB?
Members will only qualify for the SDB benefit 
if they meet the following requirements:
• the member is at least 15 and is a 

compulsory member of FNPF;
• the member is a voluntary member and at 

least 16 years old;
• has not, at any time prior to his/her date 

of death, withdrawn the whole amounts in 
their preserved and general entitlements 
unless that withdrawal was due to 
marriage under previous FNPF legislative 
provisions.

• Paid the annual SDB premium (full or 
partly) for the financial year in which their 
death occurred;

Do all members qualify for the SDB funeral 
assistance?

Members only qualify if they meet the 
conditions above and have also filed a valid 
MOA – nominating an executor to receive the 
amount payable for the funeral assistance.

What is the Memorandum of Administration 
(MOA) form and why must I complete it? 

This form allows your executor to access 
the SDB funeral assistance, if you pass away 
before fully withdrawing your funds. It 
enables you to nominate an executor, who 
will administer the $2,000 that is allocated 
for your funeral expenses.  

Will members still qualify for SDB if they do 
not have a MOA filed? 

Yes, the total SDB benefit (maximum 
$8,500) will be credited to the deceased 
member’s account, however, the SDB Funeral 
Assistance will not be available. In other 
words, instead of the MOA Executor being 

Understanding the Special Death Benefit
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paid the SDB Funeral Assistance (max of 
$2,000), the entire Special Death benefit 
will be credited to the deceased member’s 
account.

What is the Executor and who can be 
nominated to be an Executor?

This person is nominated by a member 
to receive his or her SDB funeral assistance 
benefit (maximum $2,000) upon the 
member’s death. The executor does not 
necessarily have to be a member’s relative 
– it can be someone that the member trusts 
to access the SDB funeral assistance and 
ensure it is used for the purpose for which it 
was provided, i.e. to assist with the member’s 
funeral expenses.

What happens if a member does not have 
any balance left in his or general account 
throughout the financial year?

This means that the member will not 
qualify for the SDB benefit for the financial 
year because their General Account had 
insufficient funds to finance the SDB 
premium for that financial year. 

Can the SDB premium be deducted from 
the preserved account if the member’s 

general account balance is insufficient?
No – the SDB premium, like most early 
withdrawals is only deductible from the 
General Account by law.

Who can apply for the SDB Funeral 
assistance?

Only the person nominated by the 
(deceased) member under the Memorandum 
of Administration (MOA) can apply for the 
SDB funeral assistance. 

Can a deceased member’s immediate family 
also access the funeral assistance if the SDB 
is paid out?

No – if the member qualifies for the SDB 
funeral assistance, then his or her relatives 
will not be able to access the funeral 
assistance from their FNPF accounts. 

What is the difference between the SDB 
funeral assistance and the FNPF’s funeral 
assistance withdrawal?

When the member passes away, the 
Fund will first check if a Memorandum of 
Administration (MOA) form is filed. If the 
member has a valid MOA then $2,000 will be 
paid from the deceased member’s account 
to their MOA nominee or executor. If the 

member does not have a valid MOA filed, then 
only will family members be able to apply for 
the FNPF funeral assistance withdrawal.

Will the SDB cover deducted from members 
general account, be paid back to members if 
they are still alive by the entitlement age at 
55 years?

No – it is a premium that expires at the 
end of every financial year, so the $35 is the 
amount deducted from the member’s account 
qualifies the member for the SDB benefit 
cover for a financial year. The cover expires 
on 30 June, and the cover for the following 
financial year needs to be renewed. 

What is the difference between Memorandum 
of Administration and Memorandum of 
Nomination?
The Memorandum of Administration gives 
authority to the Fund to distribute the SDB 
Funeral Assistance portion to the member’s 
nominated Executor, to be used for financing 
the deceased member’s funeral expenses. The 
Memorandum of Nomination instructs the 
FNPF on the payment of a member’s FNPF 
savings (which would include the balance of 
the Special Death benefit, if any) to his/her 
nominees upon his/her death.

The Fiji National Provident Fund’s 
Term Annuity Rates have been 
revised again, to reflect current 

market rates.
The new rates which are effective 

from 26th July 2021, are:

Term Previous Rates New Rates

5 years 21.4% 21.0%

10 years 12.0% 11.7%

15 years 9.1% 8.9%
 

This pension product is available 
for members when they fully withdraw 
their funds at retirement age (55 
years) or medical incapacitation. Sole 
nominees of deceased members can 
also sign up for this product.

It offers annuitants a regular monthly 
payment for a fixed term.

The rates were revised four months 
ago (March 2021) but have been 
reviewed again due to the current 
economic conditions.

The new rates are based on the 
monthly Government bond yield curve 
issued by the Reserve Bank of Fiji.

The rates for the term annuity 
product are reviewed to ensure 
consistency with current market 
conditions.

The fluctuation in rates is a reflection 

of the interest rates that the RBF releases. 
However, the term annuity product 
remains tax-free and there are no other 
administration fees.

The payments that an annuitant receives 
are based on the term that he or she 
chooses. Payments will cease once that 

term ends – whether at 5, 10 or 15 years.
The new rates are only applicable for 

those purchasing the product from 26th 
July, 2021.

Annuitants already receiving payments 
will not be affected by the change in 
rates.

New FNPF Annuity Rates



Vinod Patel & Company Pte Limited 
will be one of the anchor tenants for 
the myFNPF Centre in Nadi.

The company signed a lease agreement 
with the Fiji National Provident Fund in 
March this year, establishing its Home & 
Living Division as an anchor tenant.

Home & Living is a retail consumer 
business with multiple locations across 
Fiji providing an extensive range of home 
and office furniture, technology, home 
entertainment, white goods and kitchen 
appliances and outdoor sports.

The Vinod Patel Home & Living brand 
is expected to be a drawcard for the newly 
built Fund-owned complex, bringing in its 
own mix of clientele.

FNPF Acting Chief Executive Officer 
Viliame Vodonaivalu said the Fund was 
excited to have Vinod Patel Home & Living 
Division as one of the key tenants at its new 
building and looked forward to building on 
the business/commercial relationship.

“The myFNPF Centre in Nadi is shaping 
out to be a one-stop shop for consumers 
and the Fund has been working on securing 
a good mix of retail companies that would 
offer that ultimate shopping experience 
under one roof.”

“It is indeed a pleasure to be working 
with the Vinod Patel Home & Living group 
and we are confident that as a renowned 
company, it brings with it its loyal customers 
which would in turn, provide a competitive 

edge for other businesses that have 
leased space at the complex.”

Vinod Patel Chief Executive Officer 
Rahul Amin, said the myFNPF Centre in 
Nadi is an ideal combination of prime 
location and timing for the Company 
and an ideal alignment with its strategic 
objectives.

He added that at least 20 people will 
be employed at the new branch.

The myFNPF Centre is one of the many 
Fund-owned properties, which will offer 
a first ever shopping mall-like experience 
for the public in Nadi.

The 3-storey complex boasts retail and 
office space, as well as a food court.

Home & Living Signs up as
Anchor Tenant

Home Loan Relief deadline extended
The COVID-19 Response Home Loan 

Assistance has been extended to 
30th September 2021.

This targeted relief for members with 
home loans, opened on 1st April 2021 
and was scheduled to close on 30th June 
2021.

The extension was announced on 1st 
June, 2021.

This assistance is specifically for 
members affected by the pandemic.

These members are able to access 
their FNPF savings - inclusive of 50% 
of their Preserved Account - to pay for 
their monthly home loan repayments 
for a minimum of three months to a 
maximum of 12 months.
Key requirements for the assistance 
are:
• Member qualifies for the FNPF COVID 

relief assistance (unemployment/
reduced pay);

• He/she must have an existing home 
loan and made arrangements for a 
loan repayment holiday (moratorium) 

with their lenders by 31 March 2021;
• The member must be the legal owner of 

the property under mortgage, and
• He/she must reside on the property.
 

 Acting Chief Executive Officer Viliame 
Vodonaivalu said the Fund had identified 
809 members who qualified for the 
assistance.

“The Fund has been working closely 
with the banks in terms of the application 
process as well as ensuring system 
readiness. We are grateful that we 
are able to work together to provide 
these members an option to save their 
properties.”

“While the banks have allowed a 
grace period through a moratorium, this 
assistance will enable these members to 
access their funds to service their loan 
repayments for up to 12 months as they 
look for alternative employment or until 
borders open.”

The Preserved Account, which equates 
to 70% of members total balance is 
preserved for retirement and can only 
be accessed by members who are 
buying or building their first home.

FNPF will place a charge for those 
accessing their Preserved Account for 
the second time if they are to withdraw 
in excess of $9,000 from the same 
account.
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FNPF Acting CEO Viliame Vodonaivalu (right) with Vinod Patel CEO Rahul Amin (middle) 
and Acting General Manager for Home & Living Ronald Narayan
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The COVID-19 Response Home Loan 
Assistance is a specific relief for Fiji 
National Provident Fund members 

whose employment has been impacted by the 
pandemic and have an existing home loan 
with a bank/lender.

This assistance was activated on 1 April, 
2021 and already, the Fund has identified 809 
members who qualify. Through this home 
loan relief, these members will be able to 
access up to 50% of their preserved account, 
plus 100% of their general account to pay up 
to 12 months of their home loan.

1. What is the minimum and maximum 
monthly loan repayment term that members 
can apply for?
The minimum repayment term is three (3) 
months and the maximum term is twelve (12) 
months.

2. How will I know if I have sufficient balance 
for their home loan repayments?
Members will need to contact FNPF to obtain 
their COVID-19 Housing Eligibility Statement.  

3. How do we determine how many months 
can the member pay from my FNPF?
This is determined by your COVID-19 housing 
eligibility. If you have enough in your 
General Account (GA) to meet 3 to 12 months 
repayment, then your loan repayment will be 
paid out from your GA. 

Otherwise, you can access up to 5O% of your 
Preserved Account (PA) to make up for the 
repayments. You can determine how much 
you take from your FNPF savings based on 
repayment period being applied for and your 
monthly repayment amount. 

Please note that FNPF will only take a charge 
on the amount drawn from your PA, if you are 
accessing your PA for a second time, and if the 
amount drawn, individually or with co-owners 
of the property, is equal to or over $9,000.00  

4. What is the eligibility calculations for this 
assistance? 
You can access 100% of your General Account 
(balance at the time of application) and 

50% of your Preserved Account balance at 
commencement date - 1 April 2021.
(Refer Image 1)

5. Is there a minimum account balance 
required for members to maintain in their 
FNPF account?
A minimum of $35.00 will remain in your 
General Account, which is the standard 
premium for Special Death Benefit (SDB) that 
provides a cover of $8,500.

6. Is Government top up applicable?
Government top-up is not available for this 
assistance. Funds will be drawn from your 
FNPF account.  

7. If there are two of us paying the loan, can 
we both apply for this assistance?

Yes you can both apply; provided
• That one or all parties are eligible for 

the FNPF COVID-19 Relief Assistance;
• The person that is directly affected by 

COVID-19 pandemic must apply; 
• That the property was under a 

moratorium with the banks/lenders by 
31 March, 2021;

• You are both the legal owners of the 
property (your names are both on the 
title);

• The mortgaged property is your 
principal place of residence;

• Joint applicants must apply together (1 
application per property); and 

• Each can only apply once, one property 
only, for this assistance

8. How do I work out the money that will be 
taken from my General and Preserved Account 
for this loan repayment?

a) Single Applicant
Using the example in No.6, and assuming that 
your loan repayment is $800 a month. Then 
for 12 months; your total repayment would 
be $9,600 ($800 X 12). We will then draw the 
$9,600 accordingly by taking $5000 from 
your GA and $4,600 from your PA.
b)   Multiple Applicant
Using the same example but with multiple 
– in this case 2 applicants. Loan payable is 
$9,600 for 12 months

Account Balances Member
A

Member
B

General Account 
(100%)

$5,000 $3,000

Preserved 
Account (50%)

$9,000 $3,000

Member A decides to pay $8,000 from his 
account and Member B will pay the remaining 
balance of $1,600.  Deduction from Member A 
and B accounts are as follows:

Account
Balances

Member
A

Member
B

General Account 
(100%)

$5,000 $1,600

Preserved 
Account (50%)

$3,000 $0

 
Again, it is important that members seek 
advice and discuss their options before you 
make a decision on how much to withdraw 
from your accounts. Once the application has 
been lodged and processed, FNPF will not 
accept amended applications. 

9. Can I apply for a longer repayment period 
(over 12 months) if I have sufficient funds?
The Fund has allowed for a maximum of 
12 months repayment period for now. This 
decision may be reviewed later.  

10. Can I keep my GA and instead use my 50% 
PA balance?
All FNPF pre-retirement withdrawal 
assistance draws from the GA only. Likewise, 
this assistance requires you to use your GA 
eligibility before you can access your PA.

COVID-19 Home Loan Assistance

+=
General Account (GA) Preserved Account (PA)Total Balance

(50% of PA)(100% of GA)

$23,000 $18,000$5,000

Therefore your eligibility for this assistance is $14,000
– i.e $5,000 (100% of GA) plus $9,000 (50% of PA).
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your    retirement
savings

AdditionAl
Contribution

For more information, call us on 3307811
or 5857 or email us on information@fnpf.com.fj

Reaching a higher
retirement balance
is as easy as adding 1% to 
your compulsory contributions!

Follow us on

Grow your savings faster – pay what you can, when you can! 


